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1 LINITED WARRANTY

Subject to the limitations and exclusions set forth below, Piarce Manufacturing provides
the foliawing warranty 1o the Buyer

Fire and Rescue Apparatus

Ten (10) Year Pro-Rated Paint and Corrosion
Custom Body

Limited Warranty

Exterlor surfaces of the body shall be free from bilstering,

Covarage: peeling, corroslon or any other adhes|on defect caused by

Netwithstanding anything to the conbrary hergin, Pierce makes no wamanty whatsoever
as {o:

{a) any integral parts, componesnts, attachments or trade accessories of or to Whe product
that are not manufactured by Pierce, including but not kmited to engines, transmissions,
drivelines, axles, water pumps and generators; with respact to all such pars,
componants, atlachments and accessorias, Pierce shall assign to Buyer the applicable
warranties, if any, made by the respective manufaciurers thereof;

{b) any vehicle, chassis, or component, pant, altachment or accassory damaged by

L] U ing methods or paint materia

The date of the originat purchase involcs {Issued when the

Wamranty Bagins: product ships from the factory).

Warranty Perlod

Ends After; eniiDEe

This limited wasranty Is applicable to the vehicle In the
following parcentage costs of warranty repair, If any:

Topcoat Durabllity & Appearance: Gloss, Color Ratentlon &
Cracking

0-72 months 100%
73.96 manths 50%
97-120 months 25%
Integrity of Coatlng Sysi {Bubbli
0-36 months 100%

37-84 months 50%

85-120 months 25%

: Adhesi

, Blistering

Canditions and

Exclusions: Carrosion: Dissimliar Metal and Crevice

0-36 months 100%
37-48 months 50%
48.72 months 25%
73-120 months 10%

See Also
Paragraphs
2thru 4

Carrosion Perforation
0-120 months 100%

This limited warranty applias only to exterior paint, Paint on
the vehicle's Interior és warranted only undar the Pierce Basic
One Year Limited Warranty.

ttems not covered by this warmanty include;

(a) Damage from lack of malntenance and cleaning (proper
cleaning and maint proced ara detalled in the
Piarce of 1 and ance manual).
(5} UV paint lade,

(€) Any cab not manufactured by Plerce.

This limited warranty shall apply cnly if the proguct |s preperly maintained in accordanca
with Pierce's maintanance instructions and manuals and is used in service which Is
normal to tha paricular model. Normal sarvice means service which does not subject the
product {6 stressas or impacts greater than normally resull from careful use If the Buyer
discovers a defect or nonconformity, it must notify Pierce In writing within thirty (30} days
after the date of discovary, but in any event prior 10 the expiration of the warranty penod
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
QR TO ANY OTHER PERSON OR ENTITY

21812010  WAO0057

, neglact, fira. axpasure (o severe envircnmental or chemical conditions, acidic
envinment, improper maintenancs, accident, crash, of force majeure such as natural
disaster. lightning, earthquake. windstorm. hall, load, war or fiat;

() any vehicle chassis or companant, part. attachment or accessory that has besn
repaired, alterad or assambled In any way by afy person or entity other than Plerca
which, in the sole judgment of Pierce, adversely affects the performance, stabiity or
purpose for which il was manutactured; or

{d} products or parts which may In the ordinary course wear out and have o be replacad
during ha warranty period. including, but net limited lo, tires, fluids, gaskets and light
bulbs. Pierca assumes no responsibility for the assembly of its parts or subassemblies
Into finishing products or vehicles unless the assembly is performead by Pierca

The original purchaser may void this warranty in part or in ils entirety if the product is
repaired or raplaced (a} without prior written approval of Ihe Pisrce Customer Service
Depariment; or (b} at a faciity which has not been approved by Pierce as to lechnical
capability Any repairs, modifications, alterations or aftermarkel parts added aher
manufactura without the authorization of Pierce may void this warranty

2 DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH [N PARAGRAFH 1 IS THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL
OTHER WARRANTIES WHETHER EXPRESS, IMPLIED QR STATUTORY
NCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPQSE. AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE

3. BUYER'S EXCLUSIVE REMEDY.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty
period, and such nenconformity is net due ta misuse, negiect. accidenl or impropar
maintenanca, Buyer must notify Pierce within the ime period specified in paragraph 1,
and shall make tha product available for inspection by Pierce ar its designated agent. Al
the raquasi of Pierca any allegadly defective prodict shall be retumed to Pierce by
Buyer for examinalion and/or repair Buyer shall be responsibia for tha cost of such
transporiatian, and for risk of lass of or damage to the product dunng transportation
Within a reasonable time, Pierce shall repair or replace (al Pierce’s option and expanse;
any noncenforming or defective parts. Repair of replacemeant shall be made only by a
facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES

Notwithslanding anything 1o the contrary herein or in any agreement between Piarce and
Buyer IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL, INDIRECT. OR PUNITIVE DAMAGES WHATSOEVER
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW
OR EQUITY. WATH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS
THEREN. OR ANY UNDERTAKXINGS, ACTS OR OMISSIHONS RELATED THERETO
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY
OF ANY SUCH DAMAGES Without limiling the generality of the foregoing. Pierce
specifically disctaims any liability for property or personal injury damages, penalties,
damagas for lost profils or ravenues, loss of vehicles or products or any associated
equipment, cost of substitute vehicles or products, down-lime detay damagas, any other
types of economic loss, of for any claims by any third party for any such damages.

Note. Any Surely Band, if 8 part of the sale of the vehicle as ta which this limited

by i5 i pplies only to this Prerce Basic Ona Year Limited Warranty for
such vehicle and not (o othar warmanties made by Pierce in a separate document (if any)
or lo the wamanties {if any) made by any manulacturer (other than Prarce) of any part,
component. aftachran! or accessory thal is incorporaled info or attached to the vehicle




> Fire and Rescue Apparatus
Lifetime Fifty (50) Year Structural Integrity

Custom Chassis Frame

Limited Warranty

1. LIMITED WARRANTY

Subject Lo the limitations and exclusions set forth below. Pierce Manufacturing provides
the following wamanty 1o the Buyer

Custom chassls frame rall manufactured by Plarce shait be

Coverage: frea irom defects In material and workmanship

The date of tha ariginal purchase Invoice [issued when the

Warranty Seglns: product ships from the factory).

Warranty Perlod
Ends After:

Fifty (50) Yaars
{Expected Life of App

Conditlons and
Excluslons:
Seo Also This warranty does not apply to damage caused by corrosion.
Paragraphs
2thru 4

This limited warranty shall apply only if the product is properly maintained in accordance
with Pierce's maintenance instructions and manuals and is used in service which is
normal to the particular maodel Normal service means senvica which does nol subjact the
product o siressas or impacis greater than nomatly result from caraful use. If the Buyer
giscovers a defect or nonconfarmity, it must nolify Pierce in writing within thirty {30) days
after the date of discovery, but in any event prior (o the expiration of the warranty period.
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY

2/8/2010 WAO0013

Notwithstanding anything to the contrary herain, Piarce makes no warranty whalacever
asto:

(@) any intagral paris. camponents, Ls or trade rigs of ar to the product
that ara not manufactured by Piarca, including but not limited 1o enginas_ transmissions,
drivelines, axles, water pumps and genarators, with respact o all such parts,
components, atachmenls and accessories, Pierce shall assign to Buyer the applicable
warrantias, if any, made by the respective manufacturars thereof:

(b) any vehicle chassis, or component, part, attachment or acoessary damaged by
misuse, neglect, fire, expasure o savere anvironmental or chem.cal canditions, acidie
envionment, improper maintenance, accident, crash, or force majeure such as natural
disaster, ightning, earthquake, windstorm_ hail, flood, war or not;

{c} any vehicie, chassis or companent, part, attachment or accessary that has bean
repaired, altered or assembied in any way by any person or entily olher than Fierce
which, in the sole judgment of Pierce, adversely affects the performance, stabiity or
purposa for which it was manufaciured; or

{d) products or pants which may in the ordinary course wear out and have o be replaced
during tha warranty parod. including, but not limited io. tires, {luids, gaskets and kght
bulbs. Pierce assumes no responsibility for the assembly of its paris or subassemblies
into finishing products or vahicles unlass the assembly is perfarmed by Pierce.

The afiginal purchaser may void this warranly in part or in its entirety if the producl is
repaired or replacad {a) without pricr written approval of tha Pisrce Custcmer Service
Department; or {b) at a facility which has nol been approved by Pierce as to technical
capability  Any repairs, modifications, al or aft parts added after
manufacture without the authorization of Piarca may void this wamanty

2. DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 15 THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE. PIERCE HERERY DISCLAIMS AND EXCLUDES ALL
OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION ANY WARRANTY GF MERCHANTABILITY, ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

3. BUYER'S EXCLUISIVE REMEDY,

If ihe product fails lo conform Lo the wamanty sat forth in paragraph 1 during the warranty
period. and such nonconformily Is not due to misuse, neglact, accident of improper
maintenance, Buyer must notify Pierce within the time period specified in paragraph 1,
and shall make the product available for inspection by Pierce or its designated agent. At
the request of Pierce, any allegedly defectve praduct shall be retumed lo Pierce by
Buyer for examination and/or repair. Buyer shall be responsibie for the cost of such
transportation, and for risk of loss of or damage 1o the product during transportation
Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expensa)
any nonconforming or defectiva parts. Repair or raplacement shall be mads only by &
facility approved in advance in writing by Pierce THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.

Notwithstanding anything to the contrary herein or in any agreemant between Pierce and
Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL. SPECIAL. INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT
{INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW
OR EQUITY, WiITH RESPECT TO VEHICLES OR OTHER FRODUCTS SOLD BY
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS
THEREIN, OR ANY UNDERTAKINGS ACTS OR OMISSIONS RELATED THERETO
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED QF THE POSSIBILITY
OF ANY SUCH DAMAGES Without limiting the generality of the foregoing, Pierce
specifically disclaims any liability for property or personal injury damapas, penattias,
damages for lost profils or revanues, loas of vehicies or products or any associated
equipment, cost of substitute vehicles or products, down-time, delay damages, any other
typas of economic loss, or for any claims by any third party for any such damages.

Note Any Surely Band, if a part of the sale of the vehicle as to which this limited
warranty is provided, appiies only io this Pierce Basic One Year Limiled Warranty for
such vehicle, and not to olher warranties made by Piarce in a separate document (if any)
or to the warranties (if any) mada by any manufaciurer {other than Pierce} of any part,
component, altachment or accessory that is incorporated info or attached to the vehicle.
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Fire and Rescue Apparatus

Ten (10) Year Structural Integrity
Apparatus Body

Limited Warranty

1. LIMITED WARRANTY

Subject to the limitations and exclusions sel forth below. Pierce Manufacturing provides
lhe {ollowing wamranty lo the Buyer

The apparatus body shall ba frea from structural fallures

Coverage: caused by defects Jn material and workmanship

Tha date of the original purchasa Invoice {issued when the

Warranty Begins: product ships from the factory).
Warranty Porlod Ten {10) Years
Ends After: cor-

100,000 Miles

Conditions and This warranty applles only to tha body tubular support and

Exclusions: maounting structures and other structural components of the
body of the vehicle model, as identified In the Pierce

Sae Also specifications for the Fire and Rescus Apparatus,

Paragraphs

2thru 4 This warranty does not apply to damag: d by corrosl

This limited warranty shall apply only if the product is proparly maintained in accordance
with Pierce's maintenance instructions and manuals and Is used in service which is
normal to the particular model. Normal sarvice means service which does not subject the
product to stresses or impacts greater than nermally resuft from carsful usa. If tha Buyer
discovers a defect er nonconformity it must notify Piarca in wriling within thirty (30} days
after the date of discovery, but In any event prier to the axpiralicn of the wamanty penod
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY

2/8/2010
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Notwithstanding anything to the contrary herein, Pierca makes no wamanty whaisosver
asta:

{a} any intagral paris, ponents, attac of trade ies of or to the product
that are nol manufactured by Pierce, including but not limited to engines, ransmissions,
drivelines axlas, watar pumps and generators; with respect lo all such parts,
componants, attachments and accassorias, Pierca shall assign to Buyer the applicable
warrantias, if any mada by tha respective manufaciurers thereof:

{b) any vehicle, chassis, or component, part, attachmenl or accessory damaged by
misuse, neglect, firg, expasure o severa envircnmantal or chemical condittons, acidic
envircnment, improper maintanance, accidant, crash, or lorce majeure such as natural
disaster, lightning, earthquake, windstorm, hail, flood, war or riot,

{c) any vehicle, chassis or component, part, attachment or accessary that has been
repaired. allered or assembled in any way by any person or entity other than Plerce
which, in the scle judgment of Pierce, adversely alfects tha performanca, stability or
purpasa for which it was manufactured; or

(d) products or parts which may in the ordinary coursa wear out and have (o be replaced
duning the warranty peried. including, but nol limited to, tires, fluids, gaskets and light
bulbs. Pterce assumes na responsibility for the assambly of its parts or subassembties
into finishing products or vehicles unless the assembly is performed by Pierce.

The onginal purchasar may void this wamanty in part of In its entirety if the product is
repaired of raplaced {a} without prior written approval of the Pierce Customer Sarvice
Department; or {b} 8l a faciity which has not been appraved by Plerce as to technical
capabllity Any repairs, madifications, alterations or aftermarkst parts added after
manufactura without the authorization of Pierce may void this warmanty

2 DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 115 THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL
OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

3. BUYER'S EXCLUSIV] MEDY,
If the product fails \o conform to e warranty set forth in paragraph 1 during the warranty

period, and such nonconformity is not due to misuse, neglect, dent or iImprap
maintenance, Buyer must notify Pierce within the time period specified in paragraph 1
and shall make the product available for inspaction by Pierce or ils designaled agant. At
tha ratquest of Pisrce, any allegedly defective product shall be retumed to Piarce by
Buyer for examination andior repair, Buyer shall be responsibla for the cost of such
transportation, and for risk of loss of or damage to the product during transportation
Within a reasonable time, Pierce shall repair or raplaca (at Pierce's option and expensa)
any nonconforming or defective parts. Repair or replacement shall be made only by a
facility appraved in advance in writing by Pierce. THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.

Natwathstanding anything to the contrary herein or in any agresment between Pierce and
Buyar, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY
PIERCE, OR THEIR OPERATION OR FAILURE TQ OFERATE, OR ANY DEFECTS
THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETQ,
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY
OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pisrce
specifically gisclaims any lability for property or personal injury damages, penalties,
damages for lost profits or revenues, loss of vehicles or products or any asscciated
aquipment, cost of substitute vehicles or products, down.time, delay damagas, any other
types of aconomic loss, or for any claims by any third party for any such damages.

Mote Any Surety Bond. if a parl of the sala of tha vehicle as to which this limited
waiTanty is provided, appiies only o this Pierce Basic One Year Limited Warmranty for
such vehicle, and not to olher warranties made by Plarce in a separale document {if any)
or to the warmranties (if any) made by any manufacturar {other than Fierce) of any part,
compenent. attachment or accessory that 18 incorporated inta or attached to the vehicle




i Dana Helding Corporation
o o
1 Vilsge Conter ivr FOR IMMEDIATE RELEASE

Van Bursn Townsbip, Mickigan 48111
Yeww.dand coen

Dana Holding Corporation’s Commerdial Vehicle Systems Group is pleased to announce a change In our
standard warranty for firefrescue vehicles. Slarting In 2011, all stear and drivi axle applications for fire or
rescue vehicles will carry a minimum 5 year / 160,000 mile warranty, Additional 1 and 2 year extended
vrarranty packoges are available. (Applicable fees apply) Thal's a lotal of 7 years of warranty coverage. Our
experience (n extended warranty coverage's dates back to the mid B0's. Since Lhen, we have plonesered many
new progroms designed to deflver warranties, which meet the demands of an everchanging Industry, From our
first versions of the onfoff-highway coverage’s, to our more recent vocational warranties, custemization and
customer satisfaction, have always been our goals.

For further information and requirements, please go to wyw.roadranger.com.

24K STEER BEAM NOW AVAILABLE

Dana Holding Corporation is continually working with chassts manufactures to determine needs bnd how best to
offer a sohition. The amount of equipment has Increased over the years and not &l firehouses can accommodate

a tandem axle vehide. We have listened to your requests for a siightly higher front GAWR for single axle vehicles.
Dana can now offer o front steer beam with a 5 W* drop at 24K GAWR. This will atlow chassis mandacturr_s-{o

mest the limited length requirements while stilfl carrying the seme amount of equipment.
- Please contact your Dana representative for further information

For ndditional information please contact:

Alan Manzon

Account Manager ~ Speclally Markets
Dana Holding Corporation

Onae Village Center Dr,

Van Buren Twp,, MI 48113-5711
Phone: (734) 629-1141

alan manzon@dana.com

= :Kn The Roadranger System {Aﬂ&




Dana Holding Corporation
@ Commercial Vehicle Products Group
Grace Lake Corporate Center

1 Village Center Drive
Van Buren Township, Michigan 48111
www dana.com

New for 2011!

Dana Holding Corporation is pleased to announce a change in our standard
warranty for fire/rescue vehicles. All steer and drive axles will now come
with a 5 year / 100,000 mile warranty. For further information, please go to

wiwW . roadranger. com.

Dana Holding Corporation is working with chassis manufactures to supply a 24K
front steer beam with a 5 W drop. We have listened to your requests for a
slightly higher GAWR for single axle aerials. Not all fire stations can
accommodate a long wheel base application. This allows manufactures to meet
the limited length requirements for smaller fire houses. Please submit your
requests through our website. Please indicate on the application your need

for 24K GAWR.

Finally, our drive axles will accommodate simultaneous auxiliary braking.
Dana axles are built tough and were design with Telma retarders in mind.

Submit your application for single or tandem designation.

Dana Holding Corporation will work with you to provide the best drive train
solution with the best warranty in the fire/rescue industry. For additional

information please contact:

Alan Manzon

Account Manager -~ Specialty Markets
Dana Holding Corporation

One Village Center Dr.

Van Buren Twp., MI 48111-5711

Phone: (734)629-1141
Cell: (269)312-3220

Alan.manzonfdana.com




) Fire and Rescue Apparatus

Ten (10) Year Material and Workmanship

Stainless Steel Piping

Limited Warranty

1. LIMITED WARRANTY

Subject o the kmitations and axchisi
The following warranly to the Buyer

18 setf forth balow, Pierca Manufacturing provides

Stalnless steel plping shall ba fres from structural failures
caused by defects in material and workmanship, or
perforation caused by corrosion.

Tha date of the original purchase Involce {lssusd whan the

Warrsnty Bagins: product ships from the Isctory).

Ten {10} Years
-or-
100,000 Miles

Wamanty Perlod
Ends ARer:

Plarce's obligation under this warranty Is limitad to repatring
or replacing without charge, as Plerce may slect, the
stainlass steel piping or components which Plarce

to havae failed dus to defectiva material and
workmanship, or perforation caused by corroslon,

Conditions and

Exrdual

Saw Also
Paragraphs
2thrud

This warmanty does not cover the uss of Auoropretsin {FP}
typs foam. The sodlum chioride within FP foam can causs
long-term damage to syst p ts If not th ghly

Notwithstanding anything ta the contrary haresn, Pierca makes no wamanty whatsoever
asto:

{a) any integral parts, components. or frade ace ries of or to the product
that are not manufactured by Piarce. including but nat imited to engines, transmissions,
driveiines. axjes, water pumps and genarators; with respect to all such parts,

ns, and ies, Piarce shall assign to Buyer the applicable
wal'rantles it any, mads by the respective manufacturers therect;

(b) any vahicie, chassis, or comp it, pant, of Y by
misuse, negiect, fire, axposure (o severs environmental or chamical cnndnkm: atidic
snvirenment, improper maintenance, accident, crash, of force majeurs such as natural
disaster, lightning, aarthquake. windstorm. hai, flood, war or riol;

(c) any vehicle, chagsis or componant, part. atlachment or accessory thal has been
repaired, altered or assembled in any way by any person or entity other than Pierce
which. in the aole judgment of Pierce, adversaly affects tha perormance, stability or
purpose for which it was manufactured; or

{d) products or parts which may in the ordinary course wear out and have ic be replaced
during the warranty panod, including, but not limited to. tires, fluids. gaskats and light
bulbs. Piarce aslurnel no responaibiity for the assembly of its parts or subassamblies
inlo fini or vahicias unlass the 8 p d by Pierce

The original purchaser may void this warmanty in part or in its entirety if the product is
repairad o replaced (a) without pror wntten approval of the Pierce Customer Service
Department; or (b) at a lacility which has not been approved by Pierce as 1o technical
capabiity Any repairs. modifications, atterations or altermarket paris added aMer
manufacture without the authorization of Pierce may void this warranty

£.DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 1 1S THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE PIERCE HEREBY DXSCLAIMS AND EXCLUDES
ALL OTHER WARRANTIES. WHETHER EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY. ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE

3. BUYER" IVE REMEDY.

It tha product fails to to the y set forth in paragraph 1 during the warmanty
period, and such nonconlomity is not due to misuse, naglect, accident or improper
maintenance, Buysr must notify Pignca within the time paniod specified in paragraph 1,
and shall make tha prod ilable for inspection by Pierce or its dasignated agent. At
marequaﬂanm any allegedly defectiva p shall be retumed to Pierce by
Buyer for examination and/or repair Buyer shail be responsible for the cost of such

flushed immadiately amr use,

This kmited warranty shall apply only f the L Y- y ined in accordance
with Pierce's maintenance instructions and manuals and ls used in service which is
nommal to the particular model. Normal service means service which does nol subject the

duet to st orimp greater than normalty resull from careful use. If tha Buyer
mwwm a defect or nenconformity. it must notfy Pierca in writing within thirty (30) days
after the dale of discovery, but in any event prior to the axpiration of the waranty period
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY

312212012 WAO0035

riation, and for risk of loas of or damage to the product durng transportation
Wlmin a raasonable time, Piarce shal repair or replaca (at Pierce’s option and expense)
any nonconforming or defactive parts. Repair or replacemani shal be mads only by 8
{acility approved in advanca in writing by Pierca THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4 INCI AL DAMA|

Notwithstanding anything to tha contrary harein or in any agresment between Piarce and
Buyer. IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL. SPECIAL, INDIRECT. OR PUNITIVE DAMAGES WHATSQEVER,
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY} OR OTHER THEORY OF LAW
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS
THEREIN OR ANY UNDERTAKINGS. ACTS OR OMISSIONS RELATED THERETO,
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE
POSSIBILITY OF ANY SUCH DAMAGES Without kmiting the generality of the

£ ing. Pierce speciically di any Habiity for proparty or parsonal injury
damapes, penatties, damages for [ost profils or revenues, loss of vehiclas or peoducts or
any associated equipmenl, cost of substitute vehicles or products, down-time, delay
damages, any other types of aconamic loas, or for any claims by any third party for any
such damages.

Note. Any Surely Bond, i & parl of the sale of the velcie as to which this limited
warranty is provided, apphes only to this Pierce Basic One Year Limvited Warmanty for
such vehicle, and not to cthar wamanties macle by Pierca in a separate document (i
any} or lo the warranties (if any) made by any manufaciurer (ciher than Fierce) of any
part, P f, f tor y that is incoms o into or atiached o the




s Fire and Rescue Apparatus

Three (3) Year Material and Workmanship
Meritor Wabco ABS Brake System

Limited Warranty

1. LIMITED WARRANTY

Subject to the imitations and axciusions sal forth below, Pistce Manulacturing provides
1he following warmanty to the Buyer

Tha Meritor Wabco ABS brake systam shall be coversd by
Maritor Wabco as indicatad in tha attached Maritor Wabco

Y g L

Coverage:

The date of the original purchass invaice (Issued whan the

Warranty Begins: product ships from the factery).

Warranty Perlod

Ends After: Thres (1) Year

Conditions and
Exclusions:
The excluslons listed In the attached Meritor Wabco warranty
See Also description shall apply.
Paragraphs
2thru d

This imited warranty shall apply ondy if the p isp in -]
with Pierce’s maintenance instructions anﬂ manuals and s ulnd in servica which is
normal to the particular madel. Normal service means service which does nol subject the
product 1o streases or impacts grealer than normally result from caraful use. if the Buyer
discovars a defect or nonconformity, t must notify Piarce in wnting within thirty (30) days
after the date of discovery but in any avent priar to the expiration of the warranty pariod.
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED QR DTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY

2/25/2013 WA0232

Notwithstanding anything to the contrary hersin, Pierce makes no wamranly whatsoaver
as fo:

{a) any integral parts. ¢ or irade of or to the product
thal are not manufactured by Piarce, including but not kmited to engines. transmissions,
drivefnes, axles, water pumps and gensrators; with respact o all such parts,
components, attachments and accessones, Pierce shall assign to Buyer the appiicable
warantias, il any, mada by the respective manufacturers thereof:

(b} eny vehicle. chassis, or p part, hment or y d d by
misuse, neglect, fire, exposure lo severe environmantal or chamical oondltlons acidic
AV improper mai e, r . crash, or force majeure such &3 natural
disaster, lightning, aarthquaks, windatorm, hnil. flood, war orrict;

(c) any vehicla, chassis or componenl. part. attachmenl or accessory that has been

paired. altered or in any way by any parson or enlity ather lhan Pierce
which, in the scle judgment of Pierce, adversely affacts the parformance, stability or
purpose for which it was manufactured; or

{d} products or parts which may in Ihe ordinary course waar out and have to ba replacad
dunng the wamranty perigd_including. but not limited to, tires, fluids, gaskata and kght
bulbs. Pierca assumes no responsibility for the y of its paris or subassembias
inlo finishing products or vehictes unless the y is performed by Pierca.

The criginal purchaser may void this warranty in pan of in 28 entirety if the product is
repaired or replaced (a) without prior wiitten approval of the Pisrce Custorner Service
Department: or (b} 8t a facility which has not been approved by Pisrce as Lo iechnical
capabiity. Any repairs, ficati ons or parts added after
manutiaciure wihout the authorization of Pisrce may void this warranty.

2. DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH [N PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES
ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANT ES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE

ER'S EXCL. EMEDY.

1 the product fails to conform to the warranty set forth in paragraph 1 dufing the wammanty
pericd, ard such nanconformity is not dua to misusa, neglact, accident or improper
maintenance, Buyer must notify Fierce within the time period spacified in paragraph 1
and shall make the product available for inspaction by Pierce or i3 designalad agent At
tha request of Pierce, any allegedly delective product shall be retumad to Pierce by
Buyer for sxamination and/or repair. Buyar shall ba responsible for the cost of such
transportation, and for risk of loss of or damage to the product during transportation
Within a reasonable time, Pierce shall repair or replace (ot Pierca's option and expenss)
any nonconforming or defective parts. Repair or replacamant shall be made only by a
facilty approved in advanca in wniing by Pierce. THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4 N OF INCIDENTAL DA

Notwithstanding anything to tha contrary herein or in any agreement batween Piarce and
Buyer, [N NO EVENT SHALL PIERCE &E LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL, INDIRECT, QR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY. TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THECRY OF LAW
OR EQUITY, WITH RESPECT TQ VEHICLES OR OTHER PRODUCTS SOLD BY
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE. OR ANY DEFECTS
THEREIN, OR ANY UNDERTAKINGS ACTS OR OMISSIONS RELATED THERETO,
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE
POSSIBILITY OF ANY SUCH DAMAGES Without imiting the generality of the
foregoing, Pierce specifically disclaims any liabiity for property or personal injury
damages, pannmu damages for lost profits or revenues, loss of vehicles or products or
any ; ipment, cost of sub vehicles or products, down-time, delay
damages, any other typas of Sconomic loss, or for any darns by any third party for any
such damages.

Note: Any Surety Sond, if a part of the sale of the vehicle as ta which this limited
warranty is provided, applies only ta this Fierce Basic One Year Limited Warranty for
such vehicie, and not to other wamanties made by Pierce in a separate document |if
any) or to the warranties (if any] made by any manufacturer {other than Pierce) of any
o, att or v that is i d into or attached to the




MERITOR WABCO

Safety Strong. Efficiency Smart.

Warranty
Model Year 2018 Vehicles



SIMPLER IS BETTER

Warranty coverage is essential to protecting your investment. But understanding the
full details of your coverage can be challenging. This straightforward approach allows
you, our valued customer, to better understand how your specific vehicle applications
will be covered in your region. Our component warranty coverage is provided
according to vocation/usage categories listed below.

* Linehaul covers high mileage operation (over 60,000 miles/year) on well
maintained major highways of concrete or asphalt construction.

* General Service covers moderate mileage operations (less than 60,000 miles/year) on
well maintained public roads (less than 10 percent off-road) typically with less than
three (3) stops per mile.

* Heavy Service (Vocational) covers vehicles with more than 10 percent off-road OR
moderate to frequent starts/stops typically with more than three (3} stops per mile.

» Off-Highway Service covers lower mileage operations. Vehicles are not typically
licensed for highway use.
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How to Read Warranty Coverage (Example)

Mileage (in thousands) P=Parts Only

Number of Years Unl=Unlimited P&L=Parts & Labor

3 300 P




Fire and Rescue Apparatus

Ten (10) Year Structural Integrity
Custom Cab

Limited Warranty

1 LIMITED WARRANTY

Subject Lo the limitations and exclusions set forth below. Pierce Manufacturing provides
the lollowing warranty ta the Buyser

The Plerce Custom Cab shall ba frea from structural fallurss

Coverage: caused by defacts In material and workmanship

The data of the ariginal purchase Involce {issued when the

Warranty Begins: product ships from the factory).

Ten {10) Years
O «
100,000 Miles

Warranty Parlod
Ends After:

Conditlons and
Exclusions;

This warranty applies only to the cab tubular support and
mounting structures and other structural components of the
cab of the vehicla modal, as Identified in the Plerce

Ses Also spacifications for the Fire and Rescue Appanatus,
Paragraphs

2thru 4 This warranty does not apply to damage caused by corrosion.

This limited warranty shall apply only if the produc is properly maintained in accordance
with Pierce's mainlenanca instructions and manuals and ts used in service which is
nommal ta the particular modal Nomal service means sarvica which doas not subject the
product to stresses or impacts greater than normally result from careful use If the Buyer
discovers a defecl or nanconformity il must nolify Pierca in wriling within thirty {30) days
after the dale of discovery, but in any event priar to the expiration of the warranty pericd.
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY

2/8/2010 WAOD12

Notwithstand:ng anything lo Lhe contrary herein, Pigrca makes no warranty whalsoever
asto

{a) any intagral parts, components, attachments or trade wies of or to the p
that are not manufactured by Fierce, including but not limited to enginas, transmissions,
drivelines, axley, waler pumps and generatars, with raspect to all such pans,
components, altachments and accessories, Pierce shall assign to Buyer the applicable
warranties, if any, made by the respective manuiaciurers thereol:

(b} any vehicle, chassis or component, part, attachmaent or accessory damaged by
misuse, negleci, fire, exposure to savers environmental or chemical conditions, acidic
environmant. improper maintenance, accident, crash, or force majeure such as natural
disaster, lightning. earthquake, windstarm, hail, ood, war of rict,

[c} any vehicle, chassis or component, part, attachmant or accessary that has been
repaired, altered or assembled in any way by any parson or entity other than Piarce
which, in the scle judgment of Pierce, adversely aflects the peiformance, stability or
purpasa for which it was manufactured; or

{d) products or pans which may in the ordinary course wear out and have to ba replacad
during the warranty period, inciuding, but nat limitad to, tires, fluids, gaskats and light
bulbs. Pierca assumes na responsibility for the assembly of its parts or subassemblies
into finishing praducts or vehiclas unlass the assembly s parformad by Piarce.

The eriginal purchaser may void this warranty in part or in ils entirety if the product is
repaired or repiaced (a) withoul prior written approval of the Pierce Cuslomer Service
Department; o« (b) at a facility which has not bean appraved by Piarce as to technical
capability. Any repairs, modifications, alterations or aftermarket parts added aRer
manufacture withaul the autherization of Plerce may void this warranty

2 DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 115 THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL
OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE

3. BUYER'S EXCLUSIVE REMEDY.

It the product fails to conform to the warmmanty set forth in paragraph 1 during the warranty
periad, and such noncanfermity is not due to misuse. neglect, accident or improper
maintenance Buyer musl natify Pierce within the time period specified in paragraph 1,
and shall make the product availatde for inspaction by Pierce or its designated agent. Al
the request of Pierce, any allagediy defective product shall be elumed to Piarce by
Buyer for examination and/or repair Buyer shall ba respansible for tha cost of such
ransportation. andg lor risk of loss of or damage to tha product during Iransportation
Within a reasonable time. Pierce shall repair or repiace (at Piarce's option and expensa}
any nenconforming or defective parts. Repair or replacement shall be mada only by 8
facility approved in advanca in writing by Pierce. THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.

Natwithstanding anything ta the contrary herein of in any agreement betwean Pierce and
Buyar. IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL. SPECIAL. INDIRECT. OR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT
{INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW
OR EQUITY, WITH RESPECT TO VEHICLES OR QTHER PRODUCTS SOLD BY
PIERCE. OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS
THEREIN, QR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO.
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY
OF ANY SUCH DAMAGES. Wihout limiling the genarality of the foregeoing, Piarca
specifically disclaims any liability for property or p | injury ges, penalties,
damages for lost profits or revenues, loss of vehiclas or products or any associated
equipment, cost of subsiitula vahicles or products, down-time, delay damages, any other
typas of aconomic foss, or for any claims by any third party for any such damages

Nate. Any Surety Bond, if a part of the sale of the vehicle as to which this hinited
warranty is provided, appiies only o this Prerce Basic One Year Limited Warranty lor
Such vehicle. and nol to other warranties made by Fierce in a separate document (if any)
or to the wamrantias (if any} made by any manufacturer (other than Fierce} of any part,

. attach or ace ¥ thal is incarporated into or attached to the vehicle




Fire and Rescue Apparatus

One (1) Year Material and Workmanship
Basic Apparatus

Limited

1. LIMITED WARRANTY

Subject la the limitations and exclusions sat forth below Piercs Manufacturing provides
the following warranty o the Buyer

Portions of the apparatus manufactured by Plorce shall b

UL,z free from defects in material and workmanship

The date tho apparatus is placed in service, or 60 days from

Wamanty Begins: the criginal buyer Involee date, ver first,

Warranty Pericd

Ends After: Twelve {12} months.

Conditlons and
Exclusions:
See Also No specific exclusions apply
Paragraphs
2thrud

This limited warranty sha!l apply only if the product is property maintainad in accordance
with Pierca's maintenance instructions and manuals and is used in servica which is
normmal to the particular model Normal service means senvica which does not subject the
product o siressas or impacts grealar than normally result from careful use If the Buyer
discovers a delect or nonconformity, it must notify Pierce in writing within thirty (30) days
after tha date of discovery, but in any event prior to the expiration of the warranty period.
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY.

2/8/2010 WAO0008

Warranty

Notwithstanding anything to the contrary hergin, Piernce makes na wamanty whatsaever
as to:

{a} any intagral parts, components, attachments or trada accessorias of or to the product
that ara not manufaciured by Pierce, including but not limited lo engines, transmissions,
drivelines, axles, water pumps and generators with respact (o all such parts,
componants, attachmen!s and accessories, Pierce shall assign to Buyer the applicatis
warranties._ if any made by the respective manufacturers thareof-

{b) any vehicle, chassis, or componenl, pari, alt Wor ged by
misuse. naglect, fire exposure to severe environmaental or chemical conditions, acidic
erwironmant, impmper maintenanca, accident, crash, or force majeurse such as natural
disaster, lightning earthquake, windstorm, hail. flood, war or fiot

{c) any vehicte, chassis or p it part, attach tor y that has been
rapaired altered or assambled in any way by any person or entity other than Pierce
which_in the sole judgment of Pierce, adversely alfects the performance, stabiity or
purposa for which it was manuiactured. or

{4) products or parts which may in tha ordinary coursa wear out and have to be reptaced
during the warranty peried. including, bul not limited to_ tires, fluids, gaskets and light
bulbs. Pierce assumas na respensibility for the assembly of ils parts or subassamblies
inta finishing products or vehicles unless the assambly is parformed by Pierce

The original purchaser may void this wammanty in part or in its entirety if the product s
repairad of replaced (a) without prior written approval of the Pierce Customer Sarvice
Department; or (b) at a facikly which has nol been approved by Pierce as to technical
capability Any repairs, modifications, alterations or aftermarket parts added aftar
manufacture without the authorzation of Pierce may vaid this warranty

2 DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL
OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY
INCLUDING WITHQUT LIMITATION ANY WARRANTY OF MERCHANTABILITY. ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING QR USAGE OF TRADE

3. BUYER'S EXCLUSIVE REMEDY,

I the product fails to conform 1o the warranty set forth in paragraph 1 dunng the warranty
periad, and such nonconfarmily s not due lo misuse, neglect, actident of imprep
maintenance, Buyar must notify Pierce within the ima period specified in paragraph 1,
and shall maka the product available for inspection by Pierce or its designated agent. At
the request of Fierce any allegadly defective product shall be retumed to Piarce by
Buyer for examinalion and/or repair Buyer shall be responsible for the cost of such
transportation, and for nisk of loss of or damage (o the product during transportation
Within a reasonable time, Pierce shall repair or replace (at Plerce’s option and expensaj
any nancenforming or defective parts. Repair or replacement shall be mada only by 8
facility approved in advance in writing by Pierca THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES,

Notwithstanding anything to the contrary herein or in any agreement between Piarce and
Buyer, IN NO EVENT SHALL PIERCE BE L'ABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL. INDIRECT. OR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING OUT OF BREACH OF CONTRACT. WARRANTY, TORT
{INCLUDING NEGLIGENCE AND STRICT LIABILITY} OR OTHER THEORY OF LAW
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS
THEREIN, OR ANY UNDERTAKINGS. ACTS OR OMISSIONS RELATED THERETO
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY
OF ANY SUCH DAMAGES. Without limiting the generalily of the foregoing, Pierce
spocifically disctaims any liability for property or personal Injury damages, penatties
damages for lost profils or ravenues, Ioss of vehicles or products or any associated

equi cost of sub vehicles or products, down-ime. delay damages, any other

types of economic loss, or tor any claims by any third pany for any such damages

Nole. Any Surely Bond, if a part of the sale of the vehicle as to which Ihis imited
wamranly is provided, applies only ta this Pierce Basic One Year Limited Warranty for
such vehicla, and not to other wairanties made by Pierce in a separate document (if any)
or (o the warrantias (if any} made by any manufacturer (other than Fierce] of any part,
comp {, attach or y that is incorporaled inta or attached to the vahicie,
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NEW PRODUCT WARRANTY
h PARTICIPATING OEM SALES
@ Amson DISTRIBUTOR SALES
. Transmission.

LIMITED WARRANTY ON NEW ALLISON AUTOMATIC TRANSMISSIONS
USED IN EMERGENCY VEHICLE APPLICATIONS
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&

Allison Transmission will provide for repairs or replacement, at its option, during the warranty period of each new Allison transmission
listed below that is installed it an Emergency Vehicle in accordance with the following terms, conditions, and limitations.

WHAT IS COVERED

WARRANTY APPLIES — This warranty is for new Allison transmission models listed below installed in an Emergency Vehicle and
is provided to the original and any subsequent owner(s) of the vehicle during the warranty period.

=

REPAIRS COYERED — The warranty covers repairs or replacement, at Allison Transmission’s option, to correct any transmission
malfunction resulting from defects in material or workmanship occurring during the warranty period. Needed repairs or replacements
will be performed using the method Allison Transmission determines most appropriate under the circumstances.

TOWING — Towing is covered to the nearest Allison Transmission Distributor or authorized Dealer only when necessary 1o prevent
further damage to your transtaission,

PAYMENT TERMS — Warranty repairs, including parts and labor, will be covered per the schedule shown in the chart contained in
section “APPLICABLE MODELS, WARRANTY LIMITATIONS, AND ADJUSTMENT SCHEDULE.”

OBTAINING REPAIRS — To obtain warranty repairs, take the vehicle to any Allison Transmission Distributor or authorized Dealer
within a reasonable amount of time and request the needed repairs. A reasenable amount of time must be allowed for the Distributor or
Dealer to perform necessary repairs.

TRANSMISSION REMOVAL AND REINSTALLATION — Labor costs {or the removal and re-installation of the transmission,
when necessary to make a warranty repair, are covered by this warranty.

V(300 ) AN s i S 1 S

WARRANTY PERIOD — The warranty period for all coverages shall begin on the date the transmission is delivered to the first retail
purchaser, with the following exception:

Demonstration Service - A transmission in 2 new truck or bus may be demonstrated to a total of 5000 miles (8000 kilometers).
If the vehicle is within this limit when sold to a retail purchaser, the warranty start date is the date of purchase. Normal warranty
services are applicable to the demonstrating Dealer. Should the truck or bus be sold to a retail purchaser afler these limits are
reached, the warranty period will begin on the date the vehicle was first placed in demonstration service and the purchaser will be
entitled to the remaining warranty.

)
)

15
)
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APPLICABLE MODELS, WARRANTY LIMITATIONS, AND ADJUSTMENT SCHEDULE

WARRANTY LIMITATIONS ADJUSTMENT CHARGE TO BE
APPLICABLE (Whichever gceurs first) PAID BY THE CUSTOMER

MODELS Transmission Miles
Meonths Or Kilometers Parts Labor

‘EEG‘E&‘IUE“ [153]

.5

SIS SES]
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MT, MD et
3000’ 3200’ 3500’ 3700 0-24 No Limit No Chﬂrge No Charge

[BleTe

HT with Hydraulic Controls 0-24 No Limit No Charge No Charge

AT, 1000 Series™, 2000 Series™,
2400 Series™

HT with Electronic Controls [ 0-60 No Limit No Charge Neo Charge

HD

1000 EVS, 2100 EVS, 2200 EVS

2350 EVS, 2500 EVS, 2550 EVS, .

3000 EVS, 3500 EVS, 4000, No Limit No Charge

4000 EVS, 4500, 4500 EVS, 4700,
4700 EVS, 4800, 4800 EVS

0-36 No Limit No Charge No Charge
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WHAT IS NOT COVERED

* DAMAGE DUE TO ACCIDENT, MISUSE, or ALTERATION — Defects and damage caused as the resubt of any of the following
are not covered:
—  Flood, collision, fire, thelt, freczing, vandalism, riot, explosion, or objects striking the vehicle:
—  Misuse of the vehicle;
— Installation into unapproved applications and installations;
~—  Alterations or modification of the transmission or the vehicle, and
~ Damage resulting from improper storage {refer 10 long-term storage procedure outlined in the applicable Allison Service Manual)
—  Anything other than defects in Allison Transmission material or workmanship

EET I e A

D] TEE
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NOTE: This warranty is void on transmissions used in vehicles currently or previously titled as salvaged, scrapped, junked, or totaled.

¢ CHASSIS, BODY, and COMPONENTS — The chassis and body company (assemblers) and other component and equipment manufacturers
are solely responsible for warrantics on the chassis, body, component(s), and equipment they provide. Any transmission repair caused by an
alteration(s) made to the Allison transmission or the vehicle which allows the ransmission to be installed or operated outside of the limits
defined in the appropriate Allison Installation Guideline is solely the responsibility of the entity making the alteration(s).

* DAMAGE CAUSED by LACK of MAINTENANCE or by the USE of TRANSMISSION FLUIDS NOT RECOMNMENDED in
the OPERATOR’S MANUAL — Defects and damage caused by any of the following are not covered:

— Failure to follow the recommendations of the maintenance schedule intervals applicable to the transmission;

E:

=

— Failure to use transmission {fluids or maintain transmission Nuid tevels recommended in the Operator’s Manual.

* MAINTENANCE — Normal maintenance (such as replacement of filters, screens, and transmission fluid) is not covered and is the
owner’s responsibility.

* REPAIRS by UNAUTHORIZED DEALERS — Defects and damage caused by a service outlet that is not an authorized Allison
Transmission Distributor or Dealer are not covered.

* USE of OTHER THAN GENUINE ALLISON TRANSMISSION PARTS — Defects and damage caused by the use of parts that are
not genuine Allison Transmission parts are not covered.

11E) ELIE)
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* EXTRA EXPENSES — Economic loss and extra expenses are not covered. Examples include but are not limited 10 loss of vehicle
use; inconvenience; storage; payment for loss of time or pay; vehicle rental expense; lodging; meals; or other travel costs.

® “DENIED PARTY" OWNERSHIP — Wasranty repair parts and labor costs are not reimbursed to any participating or non-participating
OEMs, dealers or distributors who perform warranty work for, or on behalf of, end users identified by the United States as being a “denied
party” or who are citizens of sanctioned or embargoed countries as defined by the U.S. Department of Treasury Office of Foreign Asscts
Control. Furthermore, wamanty reimbursements are not guaranteed if the reimbursement would be contrary to any United States export control
lnws or regulations as defined by the U.S. Department of Commerce, the U.S. Department of State, or the U.S. Department of Treasury.

OTHER TERMS APPLICABLE TO CONSUMERS AS DEFINED by the MAGNUSON-MOSS WARRANTY ACT
This warranty gives you specific Jegal rights and you may also have other rights which vary from state to state.

Allison Transmission does not authorize any person to create for it any other obligation or liability in connection with these transmissions.
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO
THESE TRANSMISSIONS IS LIMITED IN DURATION TO THE DURATION OF THIS WRITTEN WARRANTY.
PERFORMANCE OF REPAIRS AND NEEDED ADJUSTMENTS 1S THE EXCLUSIVE REMEDY UNDER THIS WRITTEN
WARRANTY OR ANY IMPLIED WARRANTY. ALLISON TRANSMISSION SHALL NOT BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES (SUCH AS, BUT NOT LIMITED TO, LOST WAGES OR VEHICLE RENTAL EXPENSES)
RESULTING FROM BREACH OF THIS WRITTEN WARRANTY OR ANY IMPLIED WARRANTY.**

** Some states do not allow limitations on hew long an implied warranty will last or the exclusion o limitation of incidental or
consequential damages, so the above limitations or exclusions may not apply to you,

£) i)

[5].5]

L) )

OTHER TERMS APPLICABLE TO OTHER END-USERS
THIS WARRANTY IS THE ONLY WARRANTY APPLICABLE TO THE ALLISON TRANSMISSION MODELS LISTED
ABOVE AND IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ALLISON
TRANSMISSION DOES NOT AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OTHER OBLIGATION OR LIABILITY
IN CONNECTION WITH SUCH TRANSMISSIONS, ALLISON TRANSMISSION SHALL NOT BE LIABLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES RESULTING FROM BREACH OF THIS WARRANTY OR ANY IMPLIED WARRANTY.

QUESTIONS
If you have any questions regarding this warranty or the performance of warranty obligations, you may contact any Allison Transmission
Distributor or Dealer or write 10;

Tz
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Allison Transmission, Inc.
P.O. Box 894
Indianapelis, IN 46206-0894
Attention: Warranty Administration PF-9

Form SE0616EN (201009)

Page 2 of 2
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» - Fire and Rescue Apparatus
Three (3) Year Material and Workmanship

Goldstar® Gold Leaf Lamination

. LM A

Subject to the limitations and exciusions set forth balow, Pisrce Manufacturing provides
the following warranty fo the Buyer-

.\ Each Gol pold |eaf lamli shall be frea from
Coverage: - i N b
In and wor p
.| The date of the original purchase Invoice {Issued when the
Wamanty Bagins: product ships from the factory).
Warranty Perlod
Ends After: Three {3) Years

Conditions and

Exclusions: This warranty does not cover damage from lack of
maintenance and cleaning (proper cleaning and malntenance

Ses Alsc procedures sre detalled In the Plerca operation and

Paragraphs maintenance manuai).

2thrud

This limited warranty shall apply only if the product is propery maintainad in accardance
with Piercer's maintenance instructions and manuals and is used in service which is
nermal to the particular model. Normal service means servica which does neot subject the
product {o stresses or impacts greater than nommaily resuilt from careful use. if the Buyer
discovers a defect or nonconformity, It must nalify Pierce in wiiting within thirty (30} days
afier the date of discavery. bul in any avent priar to the expiration of the warranty penod.
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY

212212010 WAO0018

Notwithstanding anything 1o the contrary herein, Pierce makes no wamanty whatsoever
asla

(a) any integral parts, components, attachments or trade accessories of or lo the product
that are not manufactured by Pierce. including but nol imited to engines, transmissions,
drivelings, axles waler pumps angd generators: with respect to alf such parts,
compaonants, attachments and accessaries, Pierce shall assign to Buyer the applicable
warranties, if any, made by the respectiva manulaciurers thereol;

{b} any vehicla chassis, or componinl, par, attachment or accessory damaged by
misuse, neglect, fire, exposure to severe environmantal or chemical conditions, acidic
anvi impropar nance, accidenl, crash, or force majeurs such as natural
disaster. lighining, earthquake, windstorm, hail, fiood, war or dot;

{c) any vehicle, chassis or component, part. attachmen| or accessory thal has been
repaired, altered or assembled in any way by any person or enlity other than Pierce
which, in the sois judgment of Pierce, adversely atfects Lhe performance, stabilily or
purpesa for which it was manufaciured; or

{d} producis of pants which may in the ordinary course wear oul and have lo be replaced
during the warranty period, including, but not limited to, ires, Auids, gaskels and light
bulbs. Pigrce assumes no responsibility for the assambiy of its parts or subassemblies
into finishing products or vehicles unless the assembly is parlormed by Pierce.

The original purchasar may veid this warranty in part or in its entirety if the product is
repaired or replacad (a) without prior written appraval of the Pierce Cuslomer Service
Department; or (b} at a facility which has not been approved by Pierce as to lechnica
capability Any repairs, medifications, alterations or aftarmarket parts added after
manufaciure without the authorization of Pierce may vaid th's wamanty.

2. DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 1 |5 THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE. PIERCE HERERY DISCLAIMS AND EXCLUDES ALL
OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY
INCLUDING WITHQUT LIMITATION ANY WARRANTY OF MERCHANTABILITY ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

3. BUYER'S EXCLUSIVE REMEDY.,

H the product fails o conform ta the warranty set karth in paragraph 1 during the warranty
peried, and such nancanfarmity |s not due to misuse. neglact. accident or improper
maintenance, Buyer must nolify Pierce within the time period specified in paragraph 1
and shall make the product avaitable for inspection by Pierce or ils designated agent, Al
the request of Pierce, any allegadly defective product shall be returned ta Piarce by
Buyer for examination and/or repair Buyer shall be respansible for the cost of such
transportation, and for risk of loss of or damage to the praduct duting transpodtalion
Within a reasonable Lime, Pigrca shall repair or replace (at Pierce's option and expense)
any nonconforming or dafective parts. Repair or replacement shall ba made only by &
facility approved in advance in wnting by Pierce THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.

Notwithstanding anything ta the contrary herein or in any agresment batween Pigrca and
Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL, INDIRECT. OR PUNITIVE DAMAGES WHATSQEVER,
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY} OR OTHER THEQRY OF LAW
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD B8Y
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS
THEREIN, OR ANY UNDERTAKINGS, ACTS OR OM S5/IONS RELATED THERETO,
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY
OF ANY SUCH DAMAGES. Withaut limiting the generality of the foregoing, Pisrce
speafically disclaims any liabilily tor property or personal injury damagas, penalties
damapges for lost profits ar revenues_ loss of vehiclas or preducts or any associated
equipment, cost of substitute vehicles or products, dewn-time, delay damagas, any ather
types of economic loss, or for any claims by any third party for any such damages

Nota. Any Sursty Bond, if a part of the sale ¢f the vehicia as 1o which this limited

snrt 1i

y is p . applias only to this Pierca Basic One Year Limiied Warranty for
such vehicie and nof to other warraniies made by Prarce int a saparate document (if any)
or to the warranlies (if any) made by any manufacturer {olher than Pierce) of any part,
componant, attachman! or accassory thal is incorporaled info or altached {o the vehicla




_Plorce 2

Fire and Rescue Apparatus

Ten (10) Year Pro-Rated Paint and Corrosion

Cab

LLIMITED WARRANTY

Subject to the limitations and exciusions set forlh below Pierce Manufactuning provides
the fallowing warnranty to the Buyer

Exterior surfaces of the cab painted by Pierce shall be frae
from Elistering, peeling, corrosion or any other adheslon

Cir L defect caused by defective manufacturing methods or paint
matarial selection.
Warranty Bogins: The date of the original purchasa invoice {Issuad when the

product ships from the factory).

Warranty Perlod

Ends Aher: Ten {10) Years

This limited warranty Is applicable to the vahicle in the
following percentage costs of warranty repair, If any:

Topcoat Dursbllity & Appearance: Gloas, Color Retentlon &
Cracking

0.72 months 100%

73-96 months 50%

97-120 months 25%

Integrity of Coating System: Adhesi
0.36 months t00%

37-84 monthas 50%

B5-120 months 25%

, Bl ¥ L]

SLLLL LU Corrosion: Dissimllar Matal and Crevice

L 0-36 months 100%
37-48 months 50%
:::":';:h’ 4872 manths 25%
73-120 months 10%
2thrud

Corrosien Perforation
0-120 months 100%

This limited warranty applies only to ior paint. Paint on
the vehicle's Interior Is warranted only undar tha Pierca Basle
One Year Limited Warranty.

ltems not coverad by this wamanty include;

{a) Damage from Iack of maint and cleaning (proper
cleaning and maintenance procedures are detalled in tha
Plarce opoeration and maintenance manual).

(b) UV paint fade,

{c) Any cab not manufactured by Plarce.

This limited warranty shall apply enly if the praduct |s property maintained in accordance
with Pigrce's maintenance instructions and manuals and is used in service which Is

| ta the particutar model N 1 servica means service which does not subject the
product to stresses or impacts greater than normally result from careful use_ If the Buyer
discovers a defect or nonconformity, it must notify Pierce in writing within thirty {30) cays
after the date of discovery, but in any evenl prior to the expiraticn of the warranty pericd
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TQO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY

2/8/2010  WAO0055

Notwithstanding anything to the cantrary herein, Pigrce makes no wamanty whatsaoéver
aslo

{a) any inlegral parts components. attachments or trade accessones of or (o the product
thal are nol manufaciured by Fierce, (ncluding but not imited to engines, transmissions
drivelings, axtes, water pumps and generatars. with respect to all such parts.
compenents, attachments and accessories, Pierce shall assign to Buyer the applicatis
warranties, if any, made by the respective manufacturers theraof-

(b} any vehicle chassis, or compenent, part, altachment or accessory damaged by
misuse, negiact, fire, exposure to severa envircnmantal or chamicat conditions, acidic
environmenl, improper maintenance, accident, crash, or force majeure such as natural
disaster, lightning, earthquake. windstarm, hail flood. war or rot

(c} any vehicle, chassis or M t, part, ntt il or y that has been
repaired, aitered or assernbled in any way by any parson or entity other than Pierce
which, in the sola judgment of Pierce, adversely affects the parformance, stabiity or
purpose far which it was manufactured; or

{d) produtts or parts which may in the ordinary course wear out and have io be replaced
duning the warranty penod, including, but not limited to_ lires, Nuids, gaskets and light
bulbs. Plerce assumes no responsibility for the assembly of its parts or subassemblies
into finishing products or vehicles unless the assambly is performed by Pierce

‘Tha original purchaser may void this warranty in part or in its entiraty if the product 's
repained or replaced (a) without prior written approval of the Pierce Custemer Servica
Department; or (b) at a lacility which has not been approved by Plerce as to lechmical
capability. Any repairs, modifications, altarations or afitarmarket pans addad after
manufacture without the authorization of Pierca may void this warranty

2 BDISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 1 |S THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL
OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

3. BUYER'S EXCLUSIVE REMEDY,

I the product fails to conform ta the warranty set forth in paragraph 1 during the warranty
peried. and such nonconfommity is not due to misuse neglect, accidsnt or impropar
mainlenance Buyer mus! notify Plerce within the time period spedified in paragraph 1
and shall make the product available for inspection by Pierce or its designated agent. At
tha requast of Pierce, any allegedly dafective product shall ba retumed to Pierce by
Buyer for examination and/cr repair Buyer shall be responsibie for the cost of such
ransportation, and for risk of loss of or damage lo the product during transportation
Within a reasonable time. Pierce shall repair or replace (at Pierce's option and expensej
any nonconfarming or defeclive panls. Repair or replacement shall ba made only by a
facility approved In advance in writing by Pierce THIS REMEDY SHALL 8E THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4. EXCLUSION OF CONSEQUENTAL AND INCIDENTAL DAMAGES,

Notwithstanding anything to the cantrary herein of in any agreemaent between Pierce and
Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING OUT OF BREACH OF CONTRACT. WARRANTY. TORT
{INCLUDING NEGL'GENCE AND STRICT LIABILITY} OR OTHER THEORY OF LAW
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD &Y
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE. OR ANY DEFECTS
THEREIN. QR ANY UNDERTAKINGS. ACTS OR OMISSIONS RELATED THERETO,
REGARDLESS OF WHETHER FPIERCE HAS BEEN INFORMED OF THE PQSSIBILITY
OF ANY SUCH DAMAGES Without limiting the genaratity of the foregoing, Pierce
specifically disciaims any liability for property or personal injury damages, penaties
damages for lost profits or ravenues, lass of vehicles or products or any associated
equipment, cost of substitute vehicles or products, down-lima. delay damages, any othar
types of aconomic loss, or for any claims by any third party for any such damages

Note Any Suraty Bond, it a part of the sale of the vehicle as to which this limited
wairanty is provided. applies only lo this Prarce Basic One Year Limited Warranty for
such vahicle, and not to other warranties made by Figree in a separate document (if any)
or o the wamanties (if any} made by any manufacturer (other than Pierce) of any part,
component, attachment or accessory that is incarporated into or attached to the vehicle




HEAVY SERVICE (VOCATIONAL) WARRANTY INFORMATION

Heavy Service Vehicles

« Airport Rescue Fire {ARF)
« Airport Shuttle

= Asphalt Truck

¢« Block Truck

= Bottom Dump Trailer

= Equipment Hauling

¢ Flatbed Trailer Hauler
* Flathed Truck

= Fracturing Truck

= Frant Loader

Combination * Geophysical Exploration
* Cementing Vehicle ¢ Hopper Trailer Combinations
= City Bus = Landscaping Truck

* Commercial Pick-Up * Liquid Waste Hauler

= Concrete Pumper * Log Hauling

* Construction Material Hauler  » Lowboy

= Crash Fire Rescue (CFR) = Michigan Special Gravel

* Mixer Trains

* Demaolition * Michigan Special Log Hauler
» Drill Rig » Michigan Special Steel Hauler
» Dump = Michigan Special Waste

* Emergency Service Vehicle

Heavy Service Typically Is

» On/Off road vocations (10% or more off-road) OR
= Moderate to frequent starts/stops typically more than
three (3) stops per mile

Meritor WABCO Components!

ABS {Anti-Lock Braking System) Air 3/300/P&L
ABS {Anti-Lock Braking System) Hydraulic 2/200/P&L
Electronic Braking System {EBS) 3/200/P&L
Electronic Stability Control (ESC) 3/300/P&L
Roll Stability Control (RSC) 3/300/P&L
Air Dryers (ALL) 1/100/PEL
Leveling Valves 1/100/P&L
Air Brake Valves 1/100/P&L
Emission Valves {SCR) 2/200/PEL
Clutch Controls 2/200/P&L
Air Cornpressors (ALL) 1/100/P8L
OnGuard™ 3/300/P&L
OnGuardACTIVE™ 3/300/PRL
Onlane™ Lane Departure Warning 3/300/P&L
Blind Spot Detection 3/300/PEL
OptiRide™ 2/200/P&L
Trailer Roll Stability Support (RS5) 3/300/P&L
Trailer Control Line Filter? 1/100/P&tL
Trailer ABS Valve? 3/300/P&L

'WABCO and Meritor WABCO branded components.

! WABCO compressors instalied on Cummins, Mercedes, and DOC engines
are not warranted or serviced by Meritor WABCO, Please contact
your respective dealer/distributor of those engines for warranty
and servicing.

* An extended warranty of 4/400/P will be applied when a Meritor
WABCO Trailer Control Line Filter is used in combination with a Meritor
WABCO Trailer ABS valve.

= Municipal Dump

= Newspaper Delivery

* Package Delivery

* Pick-up and Delivery

= Rapid Intervention Vehicle
(RIV)

* Rear Loader

» Recyeling Truck

= Residential Pick-Up/Waste

* Rigging Truck

* Roll-Off

« Scrap Truck

* Semi-End Dump

+ Sewer/Septic Vacuum

+ Shuttle Bus

« Side Loader

+ Snowplow/Snowblower

« Steel Hauling

= Tanker

* Tank Truck

* Tractors with Pole Trailers
= Tractor/Trailer with Jeeps
¢ Transfer Dump

« Transfer Vehicle

*» Transit Bus

= Trolley

» Utility Truck

* Winch Truck

Effective Model Year 2018 Vehicles 5



TERMS AND CONDITIONS

Coverage Exclusions
Product Description

All

The cost of any repairs, replacements or adjustments

to a covered product due to the following: (1) damage to
the product or its component parts caused by incorrect use,
installation, maintenance or repair, including without
limitation (a) improper fit of mating components or
brackets, (b) damaged threads, (c) cut, broken, chafed,
pinched or otherwise damaged wiring (sensors, harnesses
and connectors), {d) damaged sensors from remaval when
seized in block, or associated with sensor adjustments/
alignments, and {e) damage resulting from the use or
installation of non-genuine Meritor WABCO components or
materials; (2) damage to the product, its component parts,
or diminished product or component part performance due
to incorrect operation, deviation from approved conditions
or misapplication; (3} any unauthorized disassembly of the
product or its companent parts including without limitation

(a) obliterated, defaced or missing WABCO ar Meritor
WABCO name plate, serial numbers or fabel identifying the
device as a Meritor WABCO product or WABCO component,
(b) changes to sealed adjusting screws, and (c) opening or
attempted repair of non-serviceable components;

(4) malfunction of the component due to internal
contamination out of the vehicle system including without
limitation (2) water and other contamination damage that
is due to the use of a non-genuine air dryer cartridge or

{b) valve failures due to contamination in air system, (5)
complaints associated with noise, {6) damage resulting
from corrosion {including oxidation of electrical devices

and connections).

Air Dryers

Mounting brackets {see vehicle OEM). Desiccant
cartridge housing only.

Air System Components

Normal wear items; Gladhand seals, dash valve knobs, valve
actuation handies, treadles, pedals.

ABS, Electronic Stability Control (ESC), Roll Stability
Control {RSC), OptiRide™, OnGuard™ and OnlLane™,
collectively “Electronics”

Failure of electronic components due to overvoltage
condition, improper grounding, electrostatic discharge
(ESD), improper shielding, electromagnetic interference
{EMI)}, or other wiring or installation issues.

Malfunctions and failure codes caused by other electronic
subsystem failures (data bus, engine, transmission,
dashboard, etc.)

Hydraulic Components

For certain components, brake fluid DOT3 or DOT4 is used
as the operating medium. Use of any other fluid will void
all warranties associated with that component. For
hydraulic braking applications the brake fluid is considered
a maintenance item. Maintenance intervals are listed

in TB-1367.

Coverage Limitations
Product Description

All
Any claim beyond 60 days from date of repair will not be
accepted or honored under this warranty program.

Products purchased on an incomplete vehicle (glider) are
limited to one year, 1/Unl/P.

For vehicles that operate full- or part-time outside of the
United States and Canada, a 1-Year/Unlimited Miles parts
only (1/Unl/P) will apply.

TOOLBOX™ Software

Proper diagnostics of Meritor WABCO Electronics may
require the latest version of TOOLBOX™. Additional labor
due to use of an outdated version of TOOLBOX™. TOOLBOX™
software, and/or the time to purchase or install latest version
of TOOLBOX™ are not covered under product warranty.



TERMS AND CONDITIONS

i)

(2}

{3)

{a)

What Is Covered by this Commercial Warranty?

Meritor WABCO Vehicle Control Systems warrants to the owner
{“Owner”) that the components listed in this publication, which
have been installed by an Original Equipment Manufacturer
{"OEM™) as original equipment will be free from defects in material
and workmanship. This warranty coverage begins from the original
in-service date to the limits provided and runs concurrently with
any warranties provided by OEMs and/or any service contracts
that cover the components listed in this publicatlon, if any. If

the components listed in this publication are covered by an OEM
warranty and/or service contract, then the OEM’s warranty and/
or service contract shall supersede Maeritor WABCO's warranty and
Owner shall comply with all OEM’s warranty and/or service contract
requirements for claims under such OEM’s warranty and/or service
contract until those agreements expire. Once those agreements
expire and provided the Meritor WABCO warranty has not expired
under the terms stated above, the Meritor WABCO warranty would
be in effect untll its expliration date.

{5)

Warranty coverage ends at the explration of the applicable time
period from the date of vehicle purchase by the first Qwner, or, the
applicable mileage limitation, whichever occurs first. Duration of
coverage varies by component and vocation as detailed previously
in this publication, Some components are warranted for parts

only and the Owner must pay any labor costs associated with the
repair or replacement of the component. Other components are
warranted for both parts and reasonable labor to repair or replace
the subject component. Additional diagnostic time due to use of
an outdated version of TODLBOX™, time to purchase or install
latest version of TOOLBOX™ are the responsibility of the authorized
Mer|tor WABCO service location and are not covered under product
warranty. Components installed as replacements under this
warranty are warranted only for the remainder of the original
period of time or mileage under the original warranty.

i6)

{7

Designation of Vocational Use Required.

To obtain warranty coverage, each Owner must notify Meritor
WABCO through the OEM new truck and/or trailer dealer of the
intended vocationat use of the vehicle into which the Meritor WABCO
components have been incorporated prior to the vehicle in-service
date. This notification may be accomplished by registering the
vehicle through your OEM new truck and/or trailer dealer or with
Meritor WABCO directly. Fallure to notify Meritor WABCO of (I) the
intended vocational use of the vehicle or {i1} a change in vocational
use from that which was originally designated, will result in the
application of a one year, unlimited mileage, parts only warranty
{1/unl/P) from the initial in-service date,

(8)

{9
A second Owner and each subsequent Owner must also notify

Meritor WABCO as to the intended vocational use of the vehicle.

This notification can be sent directly to Meritor WABCO or through

the OEM new truck and/or trailer dealer. The duration and mileage
coverage of this warranty cannot exceed the coverage extended to

the first Owner after his or her initial designation of vocational use.

Coverage under Meritor WABCO's warranty requires that the
application of products be properly approved pursuant to GEM
and Meritor WABCO, approvals.

What is the Cost of this Warranty?
There is no charge to the Owner for this warranty.

What is not Covered by this Warranty?

tn addition to the items listed on page 7, this warranty does not
cover normal wear and tear, or service items; nor does it cover a
component that fails, malfunctions or is damaged as a result of

{2) improper handling, storage, installation, adjustment, repair

or modification including the use of unauthorized attachments

or changes or modification in the vehicle’s configuration, usage,
or vocation from that which was orlginally approved by Merlitor
WABCO, (b) accident, fire or other casualty, natural disaster, road
debris, negligence, misuse, abuse, or improper use {including
loading beyond the specified maximum vehicle weight or altering
engine power settings to exceed the brake system capacity), or (¢)
improper or insufficient malntenance (including deviation from
malntenance Intervals, approved lubricants, or lube levels). This
warranty does not cover any component or part that is not sold by
Merltor WABCO.

Remeady.

The exclusive remedy under this warranty shall be the repair or
replacement of the defective component at Meritor WABCO's
option. Meritor WABCO reserves the right to require that all
applicable covered components are avallable and/or returned to
Meritor WABCO for review and evaluation,

DISCLAIMER OF WARRANTY,

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES
OR CONDITIONS, EXPRESS, IMPLIED OR STATUTORY INCLUDING
ANY IMPLIED WARRANTY OF MERCHANTASBILITY OR FITNESS FOR
PARTICULAR PURPOSE, SOME STATES LIMIT OR DO NOT ALLOW THE
DISCLAIMER OF IMPLIED OR OTHER WARRANTIES, 50O THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO THE EXTENT SUCH
STATE'S LAW IS APPLICABLE TO THESE TERMS.

LIMITATION OF REMEDIES.

IN NO EVENT SHALL MERITOR WABCO BE LIABLE FOR SPECIAL, INCI-
DENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES OF ANY KIND OR
UNDER ANY LEGAL THEORY, INCLUDING, BUT NOT LIMITED TO, TOW-
ING, DOWNTIME, LOST PRODUCTIVITY, CARGO DAMAGE, TAXES, LOST
PROFITS, COSTS OF PROCUREMENT OF A SUBSTITUTE COMPONENT
OR ANY OTHER LOSSES OR COSTS RESULTING FROM A COVERED
COMPONENT. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT
APPLY TO THE EXTENT SUCH STATE'S LAW IS APPLICAELE TO THESE
TERMS.

TEME LIMIT ON COMMENCING LEGAL ACTION.

ANY LEGAL ACTION OR CLAIM ARISING FROM OR RELATED TO THIS
WARRANTY, IN CONTRACT OR OTHERWISE, MUST BE COMMENCED
WITHIN ONE YEAR FROM THE ACCRUAL OF THAT CAUSE OF ACTION,
OR BE BARRED FOREVER.

To Obtain Service.

if the Owner discovers within the applicable coverage period a
defect in material or workmanshlp, the Owner must promptly give
notice to either Meritor WABCO or the dealer from which the
vehicie was purchased. To obtain service, the vehicle must be
taken to any participating OEM new truck and/or trailer dealer or
authorized Meritor WABCO service location. The dealer will inspect
the vehicle and contact Meritor WABCO for an evaluation of the
claim. When authorized by Meritor WABCO, the dealer will repair
or replace during the term of this warranty any defective Meritor
WABCO component covered by this warranty.

{10} Entire Agreement.

This is the entire agreement between Meritor WABCO and the
Owner about warranty and no Meritor, Meritor WABCO employee,
or dealer is authorized to make any additional warranty on behalf
of Meritor WABCO unless in writing and signed by an authorized
representative of Meritor WABCO.
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s Fire and Rescue Apparatus

One (1) Year Material and Workmanship Foam System & Five (5)
Year Material and Workmanship Control Head

Limited Warranty

1. LIMITED WARRANTY

Subject to the kmitations and
the following warranty o the Buyer

ions set forth below Pierce Manufacturing provides

Limited warranty 1 yaar parts and tabor for for the foam

Covarage: system and 5 years parts and labor for the control haad,

The date of tha original purchase Involce {issued when the

Warranty Begins: product ships from tha factory).

Warranty Pariod

Ends Aftar: One (1) Year & Flve (5} Year

This warranty doas not cover repair dus to accidents,

4 , and Ive vibratlon, fiying debrls, storage
d Ing), neglig: or modification. This warranty
is vold l1' any mdlﬁuuon or repalrs are parformed without
suthorization. This also volds any future warranty.

Conditions and
Excluslons;

This warranty does not covar cost of maintenance or repairs
dua to lack of required malntenance sarvicas as
recommended. Performance of the required maintanance
and use of proper fuids are the responsibility of tha owner.

Sea Also
Paragraphs
2thrud

This kmited warranty shal apply only ¢ the product is properly maintained in accordance
with Piarce’s mantanance instructions and manuals and is used in service which is
normal to tha particular model. Normal service means service which doas not subject the
product to stressas or impacts greater than nommally result from careful use. If tha Buyer
discovers a defact or nonconformity. it must notify Pierce in writing within thirty (30) days
after the date of discovery, but in any svent prcr to the expiration of the warranly psnod.
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER QR PURCHASER
QR TO ANY OTHER PERSCN OR ENTITY

1130/2013 WA0231

Notwrhstanding anything to the contrary herein, Pierce makes no warranty whatsosvar
asto

{a} any integral parts. or trada ries of or to the product
that ars not manufactured by Plarca including but nat imited to engines, transmissions,
drivelines, axdes. water pumps and generators. with respact o all such paris,

. attac and rims, Pienca shall assign to Buyer the applicabla
warranhes if any. mada by the respective manufacturars thareof:

{b) any vehicle is. or p part, t or ary d d by
muuu noglect fire. exposue 1o severs anvionmeantal or chemical mndlmns acidic
en i crash, or forca majeura such as natural
disaster, |ghtning alrmql.ake vmdstonn hai, flood, war of riot

(c) any vehicle, chassis or component, par, attachment or accessory thal has besn
ropaired, attered or assembled in any way by any person or #ntity other than Pierce

which, in the sole judgment of Pierce, advarsely affacts ths performance stability or
purpose for which it was manufactured; or

{d) products or parts which may in the ondinary course waar out and have {0 be reptacad
during the warranty pafiod, including, but not kmited Lo. tires, fluids, gaskats and kight
bulbs. Pierce assumas na responsibibly for the assembly of its parls or subassemblies
nto finishing products or vehicles uniess the assambly is performed by Pierce.

The eriginal purchaser may void this wamranty in part or in its entiraty if the product is
repaired or raplaced (a) without prior written appraval of the Pierce Customer Sarvice
Departmeant; or (b) al a facility which hu not beon approved by Pierce as to iachnical
capabiity Any rapairs. modificati ions or aft riet parta added alter
manufacture without the authorization of Pierce may void this warranty.

IMERS OF WA

THE WARRANTY SET FORTH IN PARAGRAPH 1 (S THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE PIERCE HEREBY DISCLAIMS AND EXCLUDES
ALL OTHER WARRANTIES, WHETHER EXPRESS IMPLIED OR STATUTORY
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE

3. BUYER'S EXCLUSIVE REMEDY.

if the product fails to coni to the y set forth in paragraph 1 during the wamanly
perniod, and such noncanfomity is not due to misuse, neglect, accident or improper
maintenanca Buyer must nolify Pierce within the tme pericd specifisd in paragraph 1
and shall make the product available for mspection by Pierce or its designated agent. At
the request of Pisrca. any allagedly defective product shall ba retumed lo Pierce by
Buyer for examination and/or repair Buyer shall ba responsible for the cost of such
transportation, and for risk of loss of or damaga to the product during transpodtation.
Within a reasonabla time, Pisrce shall repair or replace (at Piarca's option and expense)
any nonconforming or defactive parts. Repair of replacement shall b made only by a
facility approved in advance in witing by Piercs, THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH QF WARRANTY

4 F CON: 0 INCIDENTAL DAMA(

Notwithstanding anything to the contrary hanein o in any agreement batween Pierce and
Buyer, IN NQ EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL, INDIRECT OR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING QUT OF BREACH OF CONTRACT. WARRANTY, TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY} OR OTHER THEORY OF LAW
CR EQUITY WITH RESPECT TO VEHICLES OR OTHER PRODUCTS S0LD BY
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE OR ANY DEFECTS
THEREIN, QRt ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE
POSSIBILITY OF ANY SUCH DAMAGES Without bmiting the generalty of the
foregoing, Plen:u lpuclﬁ:any disclaims any abitity for property or personal injury

for lost prefits of revenues, lo3s of vehicles of products or
any anmalnd sguipmant, cost of substitule vehicles or products, down-time, datay
damages, any ather types of economic loss. or for any claims by any third party for any
such damages.

Note. Any Suraty Bond. if a part of the sale of the vehicie a3 ta which this kirnited
warranty is provided. appiies only fo this Pierce Basic One Year Lirnited Warmanty for
such vehicle, and not fo other warranties made by Preme in a separate document {if
ary) or to the warranties {if any) made by any manufacturer (other than Pierce) of any
part, h tor y that is incorp d into or altached io the
vehicle.
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TRW COMMERCIAL STEERING SYSTEMS ’ ' "

800 HEATH STREET
LAFAYETTE, INDIANA 47904

PRODUCT WARRANTY

I WARBANTY: The Commercial Steering Systems group of TRW, Inc.. hereinalter referred to as "CSS”, warrants that each new
product supplied by CSS to its customer, when properly installed. used and maintained, shall be free from defect in material and
warkmanship for the period specified below:

(A} CSS Product instalied in New On-highway Metor Vshicle:

Within twelve (12) months after date of delivery of such vehicle to the original retail purchaser, or before such vehicle has bezn
driven one hundred thousand {100,000 mites, whichever event shall first cccur.

(8)  CSS Product installed in New Agricuttural, Turl, Industrial, or Construction Vehicles and Related Equipment

Within twelve (12} months after date of delivery of such vehicle/equipment to the original retail purchaser or before such
vehicle/equipment has been operated for two thousand (2800} hours or fifty thousand (50,000 mites, whichever occurs first.

{C)  CSS Product installed in New End Product, Nat Specifically Mentioned in Classifications (A} ar (B) Abave and All
Other Off-Highway/Severe Applications;
Within six {6 months after date of delivery of the original equipment manufactwer’s end product to the original retail purchasar

. REMEDY: Customer's sole remedy under the foregoing warranty is limited to correction by means of repair, replacement or issuance
of credit, at the option of CSS, of any product which is

{Al  Returned te CSS within the specified warranty time period, with prior notice 1o, and the written consent of, CSS. with
transportation and handling charges prepaid, together with a statement describing the afleged defect, the part number, mode!
number and application, and mileage or hours of use of such product; and

{B)  Upon examination, detemmined by CSS not to confarm 1o the warranty.

. Any praduct which is repaired o replaced under this warranty will be returned o customer prepaid. Disposition of any product
determined not 1o be covered by this warranty will be at the customer's expense

. CSS will not be liable for any repairs, replacements, or adjustments to any product or any cost of fabor performed by or at the request
of customer without the express prior written consent of C85.

V. EXCEPTIONS: The provision of this warranty shall not apply ta any CSS product which is used for a purpose for which it is not
designed, or which shall have been repaired or altered in any way, or which has been subject te misuse, negligence or accident,
neglect of norimal mamtenance services, so as, in the judgement of CSS to adversely affect its performance and reliability. In no case
will the CSS warranty exceed the standard published warranty of its customer in terms of time and/for distance. In all events, the CSS
warranly will expire thirty {30) months after the date of manufacture as stamped on the Product. In the case of hydrautic equigment,
operation with unapproved fluid or temperatures voids this warranty,

vi. EXCLUSION OF ALL OTHER REMEDIES AND LIMITATION OF LIABILITY: Customer's sale and exclusive remedy under the
faregoing warranty shall be for the repair, replacement or issuance of credit with respect 10 a defective product, as set forth and
described above. Other provisions hereof notwithstanding, CSS shall not be |iable to Customer. or any successor in interest,
beneficiary or assignee of Customer, based upon any claim against CSS, whether in contract, wamanty, negligence, strict liability,
indemnnity or otherwise, for any special, consequential, incidental or other damages relating in any way to the design. manufacture,
sale, inztallation or other use of any product purchased from CSS.

Vil EXCLUSION OF ALL GTHER WARRANTIES: THE FOREGOING WARRANTY IS THE EXCLUSIVE WARRANTY BY CSS AND IS
IN LIEV OF AND EXCLUDES ALL OTHER WARRANTIES AND REPRESENTATIONS, WHETHER ORAL, WRITTEN, EX-
PRESSED, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTIBILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

TRW COMMERCIAL STEERING SYSTEMS
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Five (5) Year Material and Workmanship - Transmission Qil Cooler |
Three (3) Year Collateral Damage Coverage

Limited Warranty

L LIMITED WARRANTY

Subject to tha kmitations and exclusions sel forth below, Pierce Manufacturing provides
the following warranty to tha Buyer:

% Fire and Rescue Apparatus

Thn transmisslon ccoler shall be free from l:nrnponlnl or
, ) fail d by defects in | andfor
Coverage: C damage up 1o $10,000 per
occurrence ll avallable for the first three (3} years.

Watranty Beglns: | The date of dellvery lo the first retait purchaser.
Warranty Parlod Five {§] Years on Qil Coolar and threa {3) years on collaleral
Ends After: damagse coverage

1hla warranty does not covar rapalr due to accldants,

, and Ive vibratlon, flying dabris, storage

d; ge ifreezing), neglig: or modification. This warmanty

is void if any modification or repairs are parformad without

autharization, This also volds any future warranty.

This warranty doas not cover cost of malntanance or repalrs

due to lack of uqulml maintenance services as

of the required

Conditions snd and uss of pmp-r fluids are the responsibility of the ownar.
Exclusions:

Towing Is covered to the nearast distributor or authorized
Ses Also desler only when necessary to pravent further damage to
Paragraphs your transmisslon.
2thru 4

Labor costs for the removal and reinstaliation of goods may
be coversd when necessary lo make repairs, Please contact
your OEM for suthorizaticn.

Raplacement of cooler during the wamanty period Is limited
to 100% of reasonabls labor costs up to a maximum of $700
to ramove, replace, or repalr the oll cooler,

This kmited warranty shall apply only if the product is propery maintained in accordance
with Pierce’'s maintenance instructions and manuals and is used in service which is
normal Lo the particular model. Normal service means service which does not subject the
preduct ko orimp greater than nomally resull from careful use If the Buyer
discovers @ defect or noncontormity, it must notify Pierce in writing within thirty (30) days
ahter the cate of discovery, but in eny avent prior to the expiration of the wamanty period
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER
OR TO ANY OTHER PERSON QR ENTITY

212212012 WAOD216

=)

Notwithatanding anything to tha contrary herain, Pierce makes no warranty whatsogver
as o

(a) any integral parts, componenis, attachments or trade accassories of or to the product
that are not manutacturad by Pierce, including but not Emited 1o engines. lransmissions
drivelines. axdes, water pumps and ganerators, with respect to all such parts
components, attachments and accessories, Pierca shall assign (o Buyer the applicable
warmanties f any made by the respactive manufacturers tharmaf,

{b) any vehicla, chassis. or componenl, part, hment or Y ged by
misuse, neglect. fire, exposure to severa snvionmeantal or chemical conditions, acidic
environmant, impropar mair ] ident, crash. or lorca majeure such as natural

disaster, lightning, aarthquake. windstorm_ hai. flood, war of riat;

{¢) any vehicle. chassis cr component, par, attachmenl or accessory that has bean

p , altarsd or in any way by any person or antity other than Pierce
which, in the sole judgment of Pierce. ad ly atfacts the performances, stabiity or
purposa for which it was manufactured, or

(d} products or parts which may in the ordinary course wear oul and have to be replacad
during the warranty panod_ including, but not imited to, tires, fluids, gaskets and light
bults. Pierce assumas no rasponsdikty for the assembly of its parts or subassemblies
into finishing products or vehicies unfass the y is performed by Pierca,

The original purchaser may void this waranly in part orin its entirety i the product is

repairad or reptaced (a} without prior written approval of tha Pierce Customar Sarvice

Dapartment: or (b} at a facility which has not basn approved by Pigrce as to technical

cupabmy Any repairs, modifications, alterations or altermarkel parts added after
without the authon, of Pierce may void this warranly

2 DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES
ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE

3. BUYER'S EXCLUSIVE REMEDY,

ft the product fails to conform to the wamanty sat forth in paragraph 1 dunng the warmranty
panod, and such nonconformity is not dus to misuse, neglact, accident or improper
maintenance, Buyer must notdy Pierce within tha tima pariod spacified in paragraph §,
and shall make the product available for inspection by Pierca or its designated agent. At
the requast of Pierce, any allegedly delactive product shall ba returnad to Pierse by
Buyer lor axamination andior repair. Buyer shall ba responsibla for the cost of such
transpertation, and for risk of ioss of or damage to tha product during transponation.
Within a reasonable time, Pierce sha¥ repair or replace (at Piarca's oplion and expense)
any nonconforming of defective parts. Repair of replacemant shal ba mads only by &
facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

Notwnhmnqu armhng 1o the contrary hlmln orin any agmemenl between Piarce and
Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL, INDIRECT. QR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING QUT OF BREACH OF CONTRACT, WARRANTY. TORT
{{NCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEQRY OF LAW
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY
PIERCE. OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS
THEREIN. OR ANY UNDERTAKINGS. ACTS OR OMISSIONS RELATED THERETO,
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE
POSSIBILITY OF ANY SUCH DAMAGES Without limiting the generality of the

g, Fierce Hically disciaims any kability for property or personal injury
dnrnaqes pennnms damﬂaes for lost profits or revenues, loss of vehuclas or products or
any | I, cost of subat. hiclas or p , down-time, delay
damages, any other types of sconomic loas, or for any dmml by any third party for any
such damages.

Nate. Any Surely Bond, if & part of the sale of the vehicle as o which this limited
warranly is provaded, apphes only to this Parce Basic Ona Year Limited Warranly for
such vehicis, and not to other warranties made by Pierce in a separate document (if
any} or to the warraniies (if any) made by any manufacturer {other than Pierce) of any
pan, 1o t, attach, tor ry that is i d inta or attached (o the
veheie




Effective 1 August, 2009
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LIFETIME SERVICE WARRANTY

United Plastic Fabricating, Inc. (hereinafter called “UPF") warrants each
POLY-TANK®, Booster/Foam Tank POLYSIDE® Wetside Tank, Integrator
Tank/Body, ELLIPSE™ Elliptical Tank, Ellip-T-Tank Tank and DEFENDER ™
Skid Tank to be free from defects in material and workmanship for the service
life of the original vehicle (vehicle must be actively used in an emergency re-
sponse for fire suppression). All UPF Tanks must be installed and operated in
accordance with the UPF Installation and Operating Guidelines. Failure to do
s0 can void the warranty.

Every UPF Tank is inspected and tested before leaving our facility. Should
your UPF Tank require service, please notify UPF via email, fax, in writing or
by calling UPF at 1-878-975-4520. Please provide the serial number, a de-
scription of the service request, the location along with the phone number and
name of the contact person. Our goal is to have scheduled work completed
within a reasonable time period.

Under a valid warranty claim, UPF will cover the cost to repair the UPF Tank
including the customary and reasonable costs to make the tank accessible
such as the removal and reinstallation of the tank if authorized in advance
(pre-approved) by UPF. The warranty will not cover tanks that have been im-
properly installed, operated, misused, abused, or modified from its intended
or designed use. Serial number must not have been altered, defaced or re-
moved. Tanks that are not stored or installed properly which results in the tank
suffering UV damage will not be covered by this agreement.

Should UPF determine that the service claim is valid under this warranty for a
tank located outside of the United States and Canada, UPF will assume the
costs for labor and material for the warranty repair as described above plus
all travel costs to the U.S. port of embarkation. Costs for airline trave! outside
of the U.S. and Canada will not be the responsibility of UPF.

In the event the tank shall become stationed in an area of the world that is
considered to be a war zone or where unsafe conditions exist for the safe
passage of United States Nationals, as reported by the United States Depart-
ment of State, (hitp:/www.state.gov), and a request to perform service or
warranty repairs, UPF reserves the right to refuse to honor such requests. It
is the purchaser’s responsibility to relocate the tank to an area where such
repairs can be performed without undue risk to UPF employees or their des-
ignee. UPF will make every reasonable effort to support our products though
alternative means.

For Ellipse™ elliptical tanks, a separate five year warranty provided by the
subcontractor is applied to the sub-frames, chute linings (rubber isolation
strips) and metal components. The stainless steel wrap provided by UPF
shall be warranted by the subcontractor performing the wrap installation in
accordance with their warranty in place at the time of the installation. UPF
will not be liable for any warranty costs associated with the wrap, sub-frames,
chute linings (rubber isolation strips) and metal components but will assist
with all claims on behalf of its customer.

For PolySide® wetsided tanks and Integrator™ Tank/Body units, all polypro-
pylene components related to the tank shall carry the standard UPF lifetime

Continued on back



service warranty. Other polypropylene components, including but not limited
to compartments, wheel wells, fenders and other body related components
shall be warranted by UPF for a period of ten years. The warranty for the
PolySide® and Integrator™ units excludes paint or hardware, which shall be
covered by the manufacturer of the paint/hardware.

All UPF tanks 50 galions or less utilized for non-fire applications and installed
on specialty vehicles such as ATVs, trailers, boats, efc. are covered under a
separate warranty policy available from UPF. Further, UPF Protector™ foam
and water trailers are warranted under a separate warranty policy available
from UPF.

This UPF warranty is transferable within the United States only with prior writ-
ten approval by UPF (except an original apparatus manufacturer may assign
this warranty to the first titled owner/lessee of the apparatus).

UPF will NOT reimburse any unnecessary work and/or work that has
not been pre-approved. Any and all third party charges must be pre-
authorized and approved in writing by UPF prior to commencing the
work. Any unauthorized third party repairs, alterations, actions or modi-
fications will not be covered and can void the warranty. UPF will be the
sole determining authority as to whether a service claim will be valid
and covered under this warranty.

\N LY

A

In no event will UPF be liable for an amount in excess of the purchase price
of the booster/foam tank at the time of manufacture or for any loss or dam-
age, whether direct, indirect, incidental, consequential, or otherwise arising
out of failure of its product. Loss of contents (water, foam, etc.) shall not be
the responsibility of UPF. Further, UPF is not responsible for costs associated
with service repairs to chassis, sub-frames, bodies, valves, dumps, hoses,
pressure vacuum vents, and other components (i.e. liquid level transducers,
etc.). Further, UPF will not cover the cost for travel of the vehicle to and from
a repair facility.

This warranty contains the entire warranty. it is the sole warranty and price
agreements or representation, whether oral or written, are either merged
herein or expressly cancelled. UPF neither assumes, nor authorizes any per-
son supposing to act on its behalf to change, nor assume for it, any warranty
or liability concerning its product.

This warranty gives you specific legal rights, and you may also have other
rights which vary from state to state. Some states do not allow exclusion or
limitation or incidental or consequential damage, so the above limitation or
exclusion may not apply to you. Since some states do not allow limitations on
the length of an implied warranty, the above limitation may not apply to you.

\RR/

FOR: POLY-TANK®, POLYSIDE®, INTEGRATOR™, ELLIPSE™, ELLIP-T-TANK™ & DEFENDER™

A

THERE ARE NO WARRANTIES, EXPRESSED OR IMPLIED, WHICH EX-
TEND BEYOND THE DESCRIPTION OF THE FACE HEREOF. THERE IS
NO EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR A
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. ADDITION-
ALLY, THIS WARRANTY IS IN LIEU OF ALL OTHER OBLIGATION OR
LIABILITIES ON THE PART OF UPF.

POLY-TANK®,& POLYSIDE® are registered trademarks of UPF, Inc. INTEGRATOR™, ELLIPSE™,
ELLIP-T-TANK™ & DEFENDER™ are trademarks of UPF, Inc. & 08/01/09 UPF, Inc. Printed in the USA

Q UNITED PLASTIC FABRICATING, INC.
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PIERCE MANUFACTURING INC.

( Prozce 3 BULLETIN

TO: All Dealer Service Representatives ;‘;._),z__’;,_i‘). -
. n_-..h‘“""_” jh.‘_\
From: Kevin Hanegraaf D ]
RIGADE
DATE: January 4, 2010 S )
RE: UPF Tank Warranty Policy — Truck in Accident
Service Topic #292

To keep the UPF tank warranty valid on trucks that have been involved in a vehicular
accident, it is UPF’s policy that the customer must remove the tank from the truck and
send it back to one of UPF’s facilities for inspection. In the event that this does not take
place, the warranty will be considered null and void.

The customer must remove and send the tank back to UPF for inspection in order to
maintain the original warranty coverage, at which time it will be:

- Filled with water

- Visually inspected

- Ultraviolet spark tested on articulating test stand in the dark

- Recommendation for repairs if necessary provided by UPF

- Fully evaluated and repaired by UPF

If your customer chooses to leave the tank on the truck and wants a technician to
inspect and/or repair the tank in the field, then the warranty is no longer in effect.
This direction is upheld by UPF because the technician cannot inspect the entire tank
when it is still installed on the truck.

Note: This memo is intended to relay the information Pierce has received
on UPF's tank warranty for trucks that are in a vehicular accident. In the
event of an actual claim, we direct you to consult with UPF's service
Manager Maura Watts (800-638-8265 x253)

2600 AMERICAN DRIVE « APPLETON, WI 54912-2017 » 920-832-3000



Effective March 15, 2010
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SPECIALTY ROLL-UP DOGOGRS

AMDOR Inc. TERMS OF BUSINESS AND GENERAL INFORMATION

Warranty:

All AMDOR Inc. roll-up door products are warranted for a period of 10 years from the
date of delivery (with the exception of wet paint adhesion - please see below). AMDOR
Inc. liability covers the replacement or repair of any component that fails due to defects
in material and / or workmanship during the coverage period. We accept no liability for
claims made for damages to any part (or parts) of a vehicle and / or machine (of any
type) or injury claims by a person or persons assumed or alleged to have been brought
about by the use or misuse of any product supplied by AMDOR Inc. Warranty coverage
does not extend to door attachments including (but not limited to) decals, emblems,
stripes and adhesives.

in order to initiate the claims process please contact your authorized representative of
AMDOR Inc. Warranty claims must be accompanied by a written description providing
full and reasonable details as to the nature of the defect. Upon receipt of your claim
arrangements will be made to inspect the defective product (if necessary). Justified
warranty claims will be repaired, exchanged, or credited to the customer's account at
AMDOR Inc.'s discretion. All warranty claims must be approved in writing by the
Customer Service Manager for AMDOR Inc. There are no exceptions to this clause.

Limited warranty coverage includes the labor associated with the disassembly and
assembly of products deemed to be defective by AMDOR Inc. Labor allowances are
based on a set time schedule as determined by AMDOR Inc. The maximum allowable
hourly labor rate is $ 50. All warranty labor claims must be approved in writing by an
authorized representative of AMDOR inc. prior to commencement of work. Allowances
for removal and instaliation:

Curtain replacement: 3/4 hour
Balancer replacement: 1 hour

Door ajar switch 3/4 hour
Bottom Panel Assembly: 1/2 hour
Slat replacement: 3/4 hour

Door removal and replacement 1 1/2 hours

Items authorized for return must be accompanied by a Return Goods Authorization
(RGA) number. We will accept collect shipments of items deemed to be defective
provided that they are returned via the most economical carrier. Should items be



returned by means other than the most economical carrier the difference will be charged
back to the sender.

AMDOR Inc. reserves the right to reject any claim when a product has been opened,
interfered with or modified. Claims may also be rejected when damage to the product
(or any sub-assembly) has been brought about by accident, misuse, abuse, vandalism,
incorrect installation, temperature extremes, chemical exposure or any factor other than
regular operating conditions.

Limited Wet Paint Match Adhesion Warranty

AMDOR Inc. warrants wet paint finishes applied by AMDOR utilizing our approved
factory paint specification. All wet paint match colors must be approved in writing by an
authorized OEM representative. AMDOR Inc. will provide a color spray out for this
purpose. The time required for shipping and consideration of initial color spray outs will
be considered over and above stated lead times. Warranty coverage will extend for a
period of not less than 5 years from the date of delivery as determined by AMDOR Inc.'s
Packing Slip. AMDOR reserves the right to determine whether individual units will be
replaced and / or repaired by an AMDOR approved vendor. An allowance will be made
for labor associated with the disassembly and assembly of individual units at the
prescribed hourly rate of $ 50 per hour. Compensation for labor will not exceed the
maximum time allowance permitted for door removal and replacement. Written
approval including specified allowance for time must be obtained from AMDOR prior to
initiating work. Warranty coverage will extend to the following visible paint system
defects:

1./ Loss of mechanical adhesion as evidenced by peeling, cracking or blistering
which exposes the substrate material.

2./ Corrosion of the substrate due to paint system failure.

3./ Fading which results in a substantial departure from the primary AMDOR
approved body color.

Wet paint adhesion limited warranty coverage will be excluded when damages to the
system are determined by AMDOR Inc. to be a result of the following:

1./ Damage caused through the use of attachments including (but not limited to)
decals, labels, adhesives, non factory approved coatings.

2./ Loss of gloss, discoloration or damage due to improper maintenance
(including but not limited to) mechanical wash systems, pressure washers, steam
cleaners, non approved wash or polishing agents.

3./ Abuse, acts of nature, excessive heat / cold, chemical exposure, vandalism
and / or accidents.

4./ Scratches, chips, abrasions, or dents from any source.

This document supercedes all previous written and / or verbal warranties
provided by AMDOR Inc. and / or it's affiliates.



Fire and Rescue Apparatus

4 Months Material and Workmanship

Camera System

Limited Warranty

L LINSTED WARRANTY

Subject to tha limitations and exclusions set forth below Pierce Manulaciuring provides
the following warranly o the Buyer

This limited warranty covers rapalrs to comrect any defact
related to materials or workmanship of the Sharpvision
camera system Installed on tha app 13 occuring during the
warranty period.

Caovarage:

Warranty Begins: | The date of delivery.

Warranty Perlad

Ends After: Fifty - Four (54) months

Conditions and

U LUE This limited warranty does not apply to related wire

hamesses, cables, and connectors, which are covered by the

LG Plerce one (1) ysar basic apparatus limited warranty,

Paragraphs
2thru d

This limitad warranty shall apply only if the praduct is proparly mainlained in accordance
with Piarce's maintenanca instructions and manuals and is used in service which is
normal to the particular model. Normal service means service which deas not subject the
praduct to sirasses or impacts greater than normally result from careful use Iif the Buyer
discovers a defect or nonconformily, it must nolify Pierce in wnting within thirty {30) days
alter the date of discovery, butin any event prior to the expiration of the warranty period
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT L/SER OR PURCHASER
OR TO ANY OTHER PERSON OR ENTITY.

111/2011 WAO0188

Nobwithstanding anything lo the contrary herein, Pierce makes no warranty whatscever
aslo

(a) any integral parts, components, attachments or irade accessories of or to the product
thal ara nol manulactured by Piarce, Including but net limited to enginas, transmissions
dnivelines, axles, water pumps and generators, with raspact to all such parts,
components, attachmanta and accessories, Prerca shall assign to Buyer the applicabla
warmanlies. il any, made by the respective manufacturers thereof;

(b} any vehicia, chassis, or component. part, attachment or accessory damaged by
misuse. neglect, fire, axposure to severs environmental or chemical conditions, acidic
environment, impreper maintenance, accident, crash, or force mateure such as natural
disaster. “ghtning, earthquake, windslovm, hail, flood, war or riot;

(¢} any vehicle, chassis or component, part. attachmenl or accessory Ihal has baen
repaired, alterad or assembled in any way by any persan or enlity uther than Pierce
which, in the sole judgment of Pierce, ndvarsely affects the performance. stability or
purpasa for which it was manufactured; or

{d) products or parts which may in the ordinary course wear out and have 10 be replaced
during the warranty period, including but not lirmited Lo, lines, fluids_ gaskels and light
bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies
inlo finishing products or vehicles unless the assembly is performed by Pierce

The original purchasar may void this warranty in part or in its enlirety if the product is
repaired or replaced {a) without prior written approval of the Pierce Customer Service
Department; or (b) at a facility which has not been approved by Piarce as to lechnical
capability Any repairs, medifications, alterations or attermarket pans added after
manufacture withoul the authorization of Pierce may void this warranly

£ DISCLAIMERS OF WARRANTIES

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE
WARRANTY GIVEN BY PIERCE PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL
OTHER WARRANTIES, WHETHER EXPRESS. IMPLIED OR STATUTORY
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE

3. BUYER'S EXCLUSIVE REMEDY,

It the product fails to conform to the warranty sel forn in paragraph 1 during the warranty
period, and such nonconformity is not due to misuse, neglect, accident or improper
mainienance, Buyar must nolify Pierce within the time period specified in paragraph 1,
and shall maka the product available for inspection by Fierce or its designated agent. Al
the requast of Pierce, any allagadly defective product shall ba retumed ta Piarca by
Buyar for examination and/or repair Buyer shall be responsible for the cost of such
transporiation, and for risk of loss of or damage to the product during transportation
Within a reasonable time, Pierce shall repair or replaca (at Pierce's option and expense}
any noncenfarming or defective parts. Repair or replacement shall ba made only by &
lactity approved in advance in writing by Pterce. THIS REMEDY SHALL BE THE
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY

4 EXCLUSION OF CONSEQUENTIAL AND INGIDENTAL DAMAGES,

Natwithstanding anything to the contrary herein or in any agreemant batween Pierca and
Buyar, IN ND EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL. SPECIAL, INDIRECT. OR PUNITIVE DAMAGES WHATSOEVER,
WHETHER ARISING QUT OF BREACH OF CONTRACT. WARRANTY, TORT
(NCLUDING NEGLIGENCE AND STRICT LIABILITY} OR OTHER THEQRY QF LAW
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS
THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY
OF ANY SUCH DAMAGES  Without limiting the genarality of tha toregeing, Pierce
specifically disclaims any liability for property or personal injury damages, panalties,
damagas for losl profits or revenues, loss of vehicles ar products or any associated
sgquipment, cost of substitute vehicles or products, down-tima, delay damages, any other
types of economic loss, or for any claims by any third party far any such damagas

Note. Any Surely Bond, if 8 part of the sale of the vehicla as to which this limited
warranty is provided, applies only ta this Fierce Basic One Year Limited Warranty for
such vehicla, and not to other warranlies made by Fierce in a saparata documant (if any)
or {0 the warmantias (if any} made by any manufacturer {ather than Fierce) of any part.
comp t, affach or Ty that is incorporated inta or atiached 1o the vehicle




Cummins Warranty

Worldwide
Fire Apparatus/Crash Trucks




Coverage

Products Warranted

This Warranty applies to new diesel Engines sold by
Cummins and delivered to the first user on or after
April 1, 2007, that are used in fire apparatus truck and
crash truck* applications Worldwide,

Base Engine Warranty

The Base Engine Warranty covers any failures of the
Engine which result, under normal use and service,
from a defect in material or factory workmanship
(Warrantable Failure). This Coverage begins with the
sale of the Engine by Cummins and ends five years or
100,000 miles (160,935 kilomsters), whichever occurs
first, after the date of delivery of the Engine to the first
user.

Engine aftertreatment components included in the
Cummins Critical Parts List (CPL) and marked with a
Cummins part number are covered under Base Engine
Warranty.

Additional Coverage is outfined in the Emission
Warranty section.

These Warranties are made to all Owners in the
chain of distribution and Coverage continues to all
subsequent Owners until the end of the periods of
Coverage.

Cummins
Responsibilities

Cummins will pay for all parts and labor needed to
repair the damage to the Engine resulting from a
Warrantable Failure.

Cummins will pay for the lubricating oil, antifreeze,
filter elements, belts, hoses and other maintenance
items that are not reusable due to the Warrantable
Failure.

Cummins will pay for reasonable labor costs for
Engine removal and reinstallation when necessary to
repair a Warrantable Failure.

Cummins will pay reasonable costs for towing a
vehicle disabled by a Warrantable Failure to the
nearest authorized repair location. In lieu of the towing
expense, Gummins will pay reasonable costs for
mechanics fo travel to and from the location of the
vehicle, including meals, mileage and lodging when
the repair is performed at the site of the failure.

Owner
Responsibilities

Owner is responsible for the operation and
maintenance of the Engine as specified in Cummins
Operation and Maintenance Manuals. Owner is also
responsible for providing proof that all recommended
maintenance has been performed.

Beiore the expiration of the applicable Warranty,
Owner must nolify a Cummins distributor, authorized
dealer or other repair location approved by Cummins
of any Warrantable Failure and make the Engine
available for repair by such facitity,. Except for Engines
disabled by a Warrantable Failure, Owner must also
deliver the Engine to the repair facility.

Service locations are listed on the Cummins Worldwide
Service Locator at cummins.com.

Owner is responsible for the cost of lubricating oil,
antifreeze, filter elements and other maintenance items
provided during Warranty repairs unless such items
are not reusable due to the Warrantable Failure.

Owner s responsible for communication expenses,
meals, lodging and similar costs incurred as a result of
a Warrantable Failure,

Owner is responsible for non-Engine repairs and for
"downtime’’ expenses, cargo damage, fines, all

applicable taxes, all business costs and other losses

resulting from a Warrantable Failure,

Owner is responsible for a $100 (U.S. Dollars)
deductible per each service visit under this plan in the
3rd, 4th and 5th years of Base Engine Warranty. The
deductible will not be charged during the first 2 years
of the Base Engine Warranty.

Limitations

Cummins is not responsible for failures or damage
resulting from what Cummins determines to be abuse
or neglect, including, but not limited to; operation
without adequate coolants or lubricanis; overfueling;
overspeeding; lack of maintenance of lubricating,
cooling or intake systems; improper storage, starting,
warm-up, run-in or shutdown practices; unauthorized
modifications of the Engine.

Any unauthorized moditications to the aftertreatment
could negatively effect emissions certification and void
Warranty.

Cummins is also not responsible for failures caused by
incorrect oil, fuel or diesel exhaust fluid or by water,
dirt or other contaminants in the fuel, oil or diesel



exhaust fluid.

This Warranty does not apply {o accessories supplied
by Cummins which bear the name of another
company. Such non-warranted accessories include, but
are not limited to: alternators, starters, fans, air
conditioning compressors, clutches, filters,
transmissions, torgue converters, vacuum pumps,
power steering pumps, fan drives and air compressors.
Cummins branded alternators and starters are covered
for the first two years from the date of delivery of the
Engine to the first user, or the expiration of the Base
Engine Warranty, whichever occurs first.

Failures resulting in excessive oil consumption are not
covered beyond the duration of the Coverage or
100,000 miles (160,935 kilometers) or 7,000 hours from
the date of delivery of the Engine to the first user,
whichever of the three occurs first. Before a claim for
excessive oil consumption will be considered, Owner
must submit adequale documentation to show that
consumption exceeds Cummins published standards.

Failures of bells and hoses supplied by Cummins are
not covered beyond the first year from the dale of
delivery of the Engine to the first user or the duration
of the Warranty, whichever occurs first.

Parts used to repair a Warrantable Failure may be new
Cummins parts, Cummins approved rebuilt parts or
repaired parts. Cummins is not responsible for failures
resulting from the use of paris not approved by
Cummins,

A new Cummins or Cummins approved rebuilt part
used to repair a Warrantable Failure assumes the
identity of the part it replaced and is entitled to the
remaining Coverage hereunder.

Cummins Inc. reserves the right to interrogate
Electronic Control Module (ECM) data for purposes of
failure analysis.

CUMMINS DOES NOT COVER WEAR OR WEAROUT
OF COVERED PARTS.

CUMMINS IS NOT RESPONSIBLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

THIS WARRANTY AND THE EMISSION WARRANTY
SET FORTH HEREINAFTER ARE THE SOLE
WARRANTIES MADE BY CUMMINS IN REGARD TO
THESE ENGINES. CUMMINS MAKES NO OTHER
WARRANTIES, EXPRESS OR IMPLIED, OR OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

This Warranty gives you specific legal rights, and you
may also have other rights which vary from state to
state.

Emission
Warranty

Products Warranted

This Emission Warranty applies to new Engines
marketed by Cummins that are used in the United
States* * in vehicles designed for transporting persons
or property on a street or highway. This Warranty
applies to Engines delivered to the first user on or afler
September 1, 1892,

Coverage

Cummins warrants to the first user and each
subsequent purchaser that the Engine is designed,
built and equipped so as to conform at the time of sale
by Cummins with all U.S. federal emission regulations
applicable at the time of manufacture and that it is free
from defects in material or factory workmanship which
would cause it not to meet these regulations within the
longer of the following periods: (A) Five years or
100,000 miles (160,935 kilometers) of operation,
whichever occurs first, as measured from the date of
delivery of the Engine to the first user or (B) The Base
Engine Warranty.

If the vehicle in which the Engine is installed is
registered in the state of California, a separate
California Emission Warranty also applies.

Limitations

Failures, other than those resulting from defects in
material or factory workmanship, are not covered by
this Warranty.

Cummins is not responsible for failures or damage
resulting from what Cummins determines to be abuse
or neglect, including, but not limited to: operation
without adequate coolants or lubricants; overfueling;
overspeeding; lack of maintenance of lubricating,
cooling or intake systems; improper storage, starting,
warm-up, run-in or shutdown practices; unauthorized
modifications of the Engine.

Any unauthorized modifications to the afiertreatment
could negatively effect emissions certification and void
Warranty.

Cummins is also not responsible for failures caused by
incorrect oil, fuel or diesel exhaust fluid or by water,
dirt or other contaminants in the fuel, oil or diesel
exhaust fluid.

Cummins is not responsible for non-Engine repairs,
"downtime’’ expenses, cargo damage, fines, all
applicable taxes, all business costs or other losses
resulting from a Warrantable Failure.



CUMMINS IS NOT RESPONSIBLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

* Airport operated crash trucks and fire department
operated trucks employed to respond 1o fires,
hazardous material releases, rescue and other
emergency-type situations.

** United States includes American Samoa, the
Commonwealth of Northern Mariana Islands, Guam,
Puerto Rico and the U.S. Virgin Islands.
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