
PO Box 1260 Millington, TN 38083 (800) 261-1774    www.remotesys.com 

MAINTENANCE / REPAIR AGREEMENT Total three (3) pages plus exhibit A, B and C 

Site: 

Facility or System:  Automated Weather Observations System (AWOS)    

Start date:      ______________________  Term (Circle one)  1 year  2year  3 year 

Details of charges:      

AWOS maintenance per year: $  2400.00 

Includes no-charge unscheduled repair / maintenance trips subject to limitations herein 

For catastrophic non-covered failures the following charges apply: 

Trip charge:  $  800.00 

Non-covered unscheduled maintenance / repairs, per day beginning on 2nd 
on-site day: $  500.00 

Payment terms: net 30 days 

This agreement subject to attached Terms and Conditions. 

Customer Remote Systems Integration 

By: ___________________________ By: _____________________________  

Print name: ______________ Print name: ______________________ 

Title: ________________ Title: ___________________________ 

Date: __________________________ Date: ___________________________ 

This agreement is entered into by the “Customer” and Remote Systems Integration “RSI” subject 
to the terms and conditions hereinafter set forth and agreed upon by both parties as follows: 

Venice Municipal Airport (VNC)

City of Venice Municipal Airport

Tom Nichols

Owner

John Holic

Mayor

_____

RSI
Typewritten Text
July 1, 2018

RSI
Typewritten Text



TERM OF AGREEMENT:  This agreement shall become effective on the ‘start date’, and unless 
terminated under provisions listed herein shall remain in effect for the term selected. 

• RENEWAL OF AGREEMENT:  This agreement shall renew automatically for one (1) year at
the ‘end date’ unless at least sixty (60) days prior to the ‘end date’ either party gives notice
that the agreement will be terminated at the ‘end date’ or any subsequent expiration date as
a result of the automatic renewal.

• SCHEDULED MAINTENANCE:  The term ‘scheduled maintenance’ defines all periodic
inspections required by the manufacturer or controlling government authority of sites under
such jurisdiction.

• UNSCHEDULED MAINTENANCE:  Site trips required to restore the facility to full operation
after a failure of the system or any subsystem.

The following incidents are EXCLUDED from no-charge unscheduled maintenance visits: 

Major damage resulting from lightning, severe weather, misuse or abuse of equipment, 
collision with any type of vehicle or machinery, and criminal activity. Major damage is 
defined as a failure of the entire system or multiple subsystems or structural damage 
requiring more than two (2) days on-site repair or requiring subcontractors such as civil 
and electrical. Subcontractor charges will be billed.  

The addition or removal of any component or accessory, improvement, or attachment 
required by the manufacturer or controlling government authority. 

Specific request for changes to operating settings, configurations, and adjustments to the 
system unless performed during a normal inspection or maintenance visit. 

• PARTS:  Scheduled maintenance shall include without additional charge all necessary
expendable parts to perform the required inspections and facility maintenance such as
touch-up tower paint, cable ties, clamps, wire terminals, weatherproofing tape and sealant,
and fuses. Replacement of major parts and components or parts necessary for periodic
refurbishment per manufacturer’s requirements will be coordinated, installed, and billed by
RSI.

• CHARGES:  Charges for each type of service are set forth in Page 1 of this agreement.
Charges listed on Page 1 are exclusive of any applicable federal, state, or local taxes.
Maintenance visits are billed at the conclusion of the visit.

• WARRANTY:  RSI warrants all workmanship for a period of 30 days from date performed.
Parts are warranted in accordance with the manufacturer’s warranty.

• CUSTOMER RESPONSIBILITY:  The customer agrees to allow only RSI personnel or those
authorized by RSI access to the facility or system, with the exception of any representative
of any controlling government agency or other legally authorized entity such as law
enforcement personnel.  Customer further agrees to perform any user maintenance as
required by the manufacturer or controlling government agency. Customer agrees that RSI
will follow any directive or order concerning the facility made by the controlling government
authority (such as the FAA in the case of airport navigation or weather observation
equipment) regardless of whether this directive or order conflicts with any directives or
requests by the customer.



• RESPONSE TIME:  RSI will initiate response as soon as possible when notified of a facility
failure.  RSI will not be liable for any delay from cause or causes beyond the reasonable
control of RSI, including but not limited to any natural or man-made disasters,  severe
weather, communications or other equipment failures, regulation or orders of government, or
delays caused by the unavailability of RSI personnel due to service calls received prior to
customer call. Calls are handled in the order received with full outages having priority.

• METHODS OF WORK:  RSI will perform required inspections as dictated by the
manufacturer and/or controlling government agency as specified in the attached Exhibit A for
this particular facility.  All inspections and repair will conform to government agency
regulations, manufacturer’s specifications, and good engineering practice.  Instances where
a maintenance call is made to the facility, the normal routine inspections will also be made if
possible where such a maintenance call falls within any time windows specific for that
facility.  However, RSI will immediately respond to controlling government agency
instructions or any instance where the safety of users of the equipment may be jeopardized
without regards to the above. Customer agrees to cover any applicable charges when such
directive fall under ‘unscheduled maintenance’.

• HOLD HARMLESS:  Customer agrees, to the extent allowed by Florida law to indemnify 
and save harmless RSI in respect to any claims, suits, demands, or any similar actions for 
any bodily injury, death or property damage  which is based in any part on negligence, 
faults, acts, or omission by customer or any of its agents, servants, or employees, and 
represents that customer is carrying adequate insurance to cover any such liabilities.

• NON-PAYMENT or DEFAULT:  RSI may terminate this agreement at any time for failure of
the customer to pay for services rendered and billed under this agreement.

• PROCEDURES FOR NOTIFICATION OF FAILURE:  In the event of a facility failure, the
customer shall so notify RSI as soon as practical via the following methods:

Telephone / voice mail   (800) 261-1774 Option 2  (primary and preferred) 
e-mail: info@remotesys.com 

RSI will notify the customer of receipt of the failure notification as soon as it is received. 
Notifications not acknowledged are not valid.  Any new contact names and numbers will 
be furnished to customer when available. 

• MISCELLANEOUS:  This agreement is covered under the laws of the State of Florida and 
constitutes the entire agreement between the parties listed on page 1.  This agreement may 
only be modified in writing signed by authorized representatives of both parties.  This 
agreement may not be assigned or transferred without agreement of both parties except 
adjunct to the sale of RSI or the customer business.

• PUBLIC RECORDS: RSI agrees to comply with Florida's Public Records law by keeping 
and maintaining public records that ordinarily and necessarily would be required by the 
Customer in order to perform the services under this Agreement; upon the request of the 
Customer's Custodian of Public Records, by providing the Customer copies of or access to 
public records on the same terms and conditions that the Customer would provide the 
records and at a cost that does not exceed the cost provided by  Florida law; by ensuring 
that public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law for the duration of 
the term of the Agreement and following completion of the Agreement if RSI does not 
transfer the records to the Customer; and upon completion of the Agreement by 
transferring, at no cost to the Customer all public records in possession of RSI or by 
keeping and maintaining all public records required by the Customer to perform the 
services under this Agreement.



If RSI transfers all public records to the Customer upon completion of the Agreement, RSI shall 
destroy any duplicate public records that are exempt or confidential and exempt from public 
records disclosure requirements. If RSI keeps and maintains public records upon completion 
of the Agreement, RSI shall meet all applicable requirements for retaining public records. All 
records stored electronically must be provided to the Customer, upon request from the 
Customer's custodian of public records, in a format that is compatible with the information 
technology systems of the Customer.

IF RSI HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, 
TO RSI'S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS AGREEMENT, CONTACT 
CUSTOMER'S CUSTODIAN OF PUBLIC RECORDS, LORI 
STELZER, MMC., CITY CLERK, AT 401 W. VENICE AVE., 
VENICE, FLORIDA 34285, (941) 882-7390, 
LSTELZER@VENICEGOV.COM



EXHIBIT A 

Specific services for Automated Weather Observation Systems used in the National Airspace 
System and recognized by the Federal Aviation Administration:  

RSI will perform periodic scheduled inspection / calibration visits as specified in the FAA Order 
concerning maintenance of Automated Weather Observations Systems. The annual visit on or 
near the anniversary of the site commissioning will be coordinated with the Federal Aviation 
Administration and an FAA inspector will be present during the inspection to revalidate the 
facility for the coming year.  Other inspections will be performed on a minimum 120 to maximum 
150 day intervals.  These inspections consist of comparing all sensors to calibrated standards or 
test equipment and verifying proper operation of the system, along with parameters such as 
Ground-To-Air radio power and modulation limits.  All repairs, adjustments, and measurements 
made during these visits will be documented on the appropriate FAA or factory forms, and copies 
of these forms forwarded to the FAA as required.  All work will be done in accordance with FAA 
and FCC regulations and good engineering practice. 

RSI will respond to any maintenance call as outlined in the ‘response time’ section of the 
contract, and will repair or replace any defective component with charges for parts only for all 
‘covered maintenance’ items.  The FAA allows a window of time for scheduled inspections, and if 
the maintenance visit falls within a window for such an inspection, it shall also be performed at 
that time. 

Routine site verification: 

RSI will check the facility using the Remote Maintenance Monitor Functions periodically, 
however the FAA requires that the facility be monitored as much as necessary to ensure proper 
operation and that information transmitted to users is representative of actual weather 
conditions. It is the customer’s responsibility to monitor the facility and to notify the 
appropriate Flight Service Station for the issuance of a NOTAM (Notice to Airmen) and to 
disable the facility if directed should the facility report erroneous data.  RSI authorizes the 
customer to take any reasonable action to prevent the facility from compromising flight 
safety without liability or charges under this contract.   



xxxxxxxxx$500,000







INDEMNIFICATION/HOLD HARMLESS 

The elected firm shall (if required by City) defend, indemnify and hold the City, the City’s 

representatives or agents, and the officers, directors, agents, employees, and assigns of each 

harmless for and against any and all claims, demands, suits, judgments, damages to persons or 

property, injuries, losses or expenses of any nature whatsoever (including attorneys’ fees at trial at 

appellate level) arising directly or indirectly from or out of any negligent act or omission of the 

elected firm, its Sub-Offerors and their officers, directors, agents or employees; any failure of the 

elected firm to perform its services hereunder in accordance with generally accepted professional 

standards; any material breach of the elected firm’s representations as set forth in the proposal or 

any other failure of the elected firm to comply with the obligations on its part to be performed 

under this contract.  

I, Thomas Nichols, being an authorized representative of the firm of Remote Systems Integration,
LLC, located at Atofa, TN 38004; Phone 800-261-1774. Having read and understood the 
contents above, hereby submit accordingly as of this date _______________, 2018.

_______________________          
Thomas Nichols 

This signed document shall remain in effect for a period of one (3) years from the date of 

signature or for the contract period, whichever is longer. 

EXHIBIT C

           CITY OF VENICE
By: _______________________
 John Holic, Mayor

Date: _____________________
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