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| | u |
From: Cathy Dubre

Sent: Monday, September 26, 2016 8:32 AM

To: apss@myissuetrak.com

Cc: Kathleen Weeden

Subject: RE: Issue ID #19635, Thank you for submitting your request vacation of undeveloped

roadway

From: apss@myissuetrak.com [mailto:apss@myissuetrak.com]

Sent: Tuesday, September 06, 2016 10:30 AM

To: Cathy Dubre <CDubre@Venicegov.com>

Subject: Issue ID #19635, Thank you for submitting your request vacation of undeveloped roadway

*===% Thank you for contacting the APSL Help Desk. Your request has been assigned
to a member of our Customer Service team. Our goal is to address all inquiries within 3
business days. If your request has not been addressed within 3 business days, please
call us at 215-286-5350. If your issue is business critical, please contact the APSL Help
Desk directly for immediate assistance.

Please note your request has been assigned a unique identification number that is
located in the subject line of this email.

If you need to provide us with additional information related to this issue please reply to
this email, but DO NOT change the subject of the email. The subject line includes your
issue identification number which will attach to your original request. Please do not
submit multiple requests for the same issue.

Thank you,
Comcast Cable Communications
APSS - Customer Service

Philadelphia. Pa 19103

215-286-5350



